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ABSTRACT 

The limited access to informal and formal credit by entrepreneurs has been identified as a 

major constraint to growth of micro and small enterprises in Isiolo County. The County is 

also characterized by high level of unemployment, particularly among the youths, 

nomadic life and low educational levels and all these can be attributed to limited access to 

credit. This study sought to establish the effects of credit accessibility on the performance 

of MSE enterprise business in Isiolo North Sub-County. The specific objectives were: to 

establish the influence of lending procedures, credit awareness, collateral requirements 

and interest rate on performance of MSE enterprise business in Isiolo North Sub County. 

It was guided by theory of loanable funds, asymmetry theory and classical theory of 

interest. The study adopted a descriptive survey research design. The unit of analysis was 

225 micro and small enterprises within Isiolo town. The unit of observation was owners 

of the businesses. The sample size was 144 MSE owners selected using stratified random 

sampling. Data was collected through structured questionnaires. Data was analyzed using 

descriptive statistics in order to ascertain the extent of practice of the variables. Pearson’s 

correlation and regression analyses were used to establish whether there exists any 

relationship between lending procedures, credit awareness, collateral requirements, 

interest rates and performance of MSE enterprise businesses. The findings revealed that 

separately, lending procedures and credit awareness positively and significantly relate 

with performance of MSE business, while collateral requirements and interest rate 

negatively and significantly relate with performance of MSE business. The study 

concluded that when combined, lending procedures and credit awareness positively and 

significantly influence MSE business performance. On the other hand, collateral 

requirements and interest rates negatively and significantly influence MSE business 

performance. Collateral requirements were found to be the most significant predictor of 

MSE’s business performance followed by credit awareness then interest rate and lastly 

lending procedures. The study recommended the need for financial institutions to improve 

credit accessibility elements so as to enable more MSE businesses access to credit. In 

particular, they should make the loan application process simple, review loan repayment 

period and conduct proper client evaluation. They should also enhance visit to business 

premises by credit officers, organize seminars and provide timely and accurate 

information about credit to MSE owners. Further, they should make collateral affordable 

to clients and also introduce a variety of collaterals that MSE owners can manage. 

Finally, they should review the interest rates charged on credit advanced to MSE 

businesses. 
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CHAPTER ONE  

INTRODUCTION 

1.1 Background to the Study 

Different meanings of Micro and Small Enterprises (MSE) exist. These meanings vary 

from nation to nation, or even from continent to continent (Mezgebo et al., 2017). The 

concept of MSE in the Kenyan sense is focused on the number of workers. A micro 

business has 1-9 staff and a small business has 10-49 staff. MSEs are listed in Kenya 

using two major criteria: the number of people / employees and the average turnover of 

the company (Kivinda, 2018). For companies in the manufacturing sector, investment in 

plants and equipment as well as reported capital is taken into account in the description. 

The change to various degrees of the economies of many nations worldwide is attributed 

to MSEs (World Bank, 2015). MSEs, which make up 95 percent of all firms, are a 

dominant feature of the global business scene, according to the Edinburg Community 

(2013). In addition, these entrepreneurial projects account for about 60 percent of private 

sector job opportunities. 

According to the World Bank Report (2015), on the status of MSE in European countries, 

as they have realized the transformative position of MSEs, governments, development 

banks and central banks need to invest tremendously in this market. The European 

Commission (2016) considers micro and small-sized enterprises (MSEs) as the bedrock 

of Europe's economy, representing 99% of the continent's entrepreneurial transactions. 

Since 2011, around 85 per cent of all new jobs have been generated by MSE. In the 

production and growth of Micro and small Enterprises in Europe (MSE Europe), an 
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organization that seeks to control EU policy in a way that benefits MSEs, the focus on 

MSEs as motors of the European economy is obvious (MSE Europe, 2016). 

According to the United Kingdom Department of Innovation and Skills, small businesses 

account for roughly 99.3% of private sector companies in January 2015, with MSEs 

accounting for 99.9% of them (2015). Moreover, 15.6 million workers are hired by micro 

and small-sized businesses, about 60 percent of the total private sector work force in 

Britain. 95 per cent of businesses are MSEs in Azerbaijan, Moldova, Armenia, Georgia, 

Ukraine and Belarus (EBRD, 2016). The Edinburg Group (2013) reported that 95% of 

businesses are MSEs in OECD countries and contribute about 55% to national GDPs. 

The economic development of Africa is also driven to a large degree by MSEs. 90 percent 

of all firms are MSEs in Sub-Saharan Africa (IFC, 2016). For instance, MSEs account for 

91% and 92% of all enterprises in South Africa and Ghana, and contribute more than half 

of their national GDPs, respectively. 93% of all manufacturing companies in Morocco 

include those types of businesses (The Edinburg Group, 2013). Citing the case of Angola 

et al. (2010) claims that MSEs in African countries are pivotal to economic development. 

In Nigeria, MSEs have a problem with credit accessibility (Eneh, 2017). The author 

argued that MSEs were not customer-friendly in lending procedures and that the credit 

system was poor in screening loan eligible borrowers, leaving potential borrowers unable 

to access credit. 
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The MSE in Kenya are characterized as businesses in the formal and informal sectors, 

categorized into agricultural and non-farm categories, employing 1-49 employees. MSEs 

are expected to contribute approximately 45% of Kenya's GDP and constitute 90% of all 

enterprises. In addition, these corporations are critical to the achievement of the targets of 

Vision 2030 (Muriithi, 2017). Syekei and Opijah (2015) argue that Kenya's government 

recognizes the value of this sector by enacting many MSE support laws, including the 

2011 MMSE Act. It is in this context that MSE need coordinated public and private 

stakeholder attention. Such a critical aspect in economic growth necessitates in-depth 

empirical investigations to draw up acceptable restrictions in order to produce 

trustworthy, pragmatic, and remedial measures for better viability and sustainability of 

MSEs. Micro and small businesses face a number of obstacles, the most significant of 

which is a lack of or insufficient assistance, despite their undeniable and crucial 

contribution to national and global economic growth. Financing is perceived to be a big 

impediment to MSE success in Europe by the European Commission (2016). CNBC 

Africa (2014) believes that for South Africa's MSE development, access to credit is 

crucial. 

Chesang (2017) looked into loan availability and small business financial performance 

and discovered that credit access was critical to small business financial performance. 

Shikumo (2015) looked at the factors that influence bank lending and found that bank 

size, credit risk, and profitability all had a significant impact. Nguyen et al. (2015) 

examined SMEs' access to various forms of funding and found that collateral and 

government aid were the most important predictors of external financing. Sanni et al. 

(2020) investigated the impact of deposit money banks' credit accessibility on SMEs' 
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performance and found that deposit money banks' provision of finance at low cost plays 

an essential role in enhancing SMEs' performance. 

Isiolo County is emerging as a hub for entrepreneurial opportunities following the 

county’s growth in the recent years. Some of the notable development include Isiolo 

International airport. The town is also described as the gateway to the Northern Frontier, 

and with the construction of the Isiolo-Moyale road, the vision 2030 resort city plan, the 

LAPSETT corridor among others (Mwenda, 2018). If hurdles to funding were eased in 

Isiolo County, a thriving MSE sector could contribute more to national economic growth 

(Gichuki et al., 2014). 

1.2 Statement of the Problem  

Globally, MSE business is regarded as a critical economic development pillar. In Kenya, 

it is estimated that over 80% of employment opportunities are provided by the MSE 

sector (KNBS, 2019). According to sessional paper no. 10 of 2012, Isiolo County has 

been identified as a gateway for development of Northern parts of Kenya. Consequently, 

the county is emerging as a hub for entrepreneurial opportunities and has attracted 

businesses of all kinds (Muriithi, 2017). Nonetheless, businesses in Isiolo County still 

face serious challenges that impede their performance.  

The County is characterized by high level of unemployment, particularly among the 

youths, nomadic life and low educational levels (Were, 2017). A report by USAID (2018) 

revealed that the poverty rate in Isiolo County was 72.6%. The high poverty level is 

indication that the MSE businesses in this County are not doing well. If they were 

performing well, then the poverty rate and unemployment levels ought to be declining. 

There is need therefore to determine the role of credit accessibility in influencing success 
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of MSE businesses in Isiolo County. The decline in credit accessibility among businesses 

has been linked to several factors such as lack of collateral, high cost of credit, 

information asymmetry and lack of financial literacy (Kangala, 2016). The goal of this 

analysis was to evaluate the impact of credit accessibility on MSE business success in 

Isiolo North Sub County. 

1.3 General Objective 

The study's overall goal was to determine the impact of loan availability on MSE's 

business performance in Isiolo North Sub County. 

1.4 Specific Objectives  

i. To establish the influence of lending procedures on performance of MSE’s 

business in Isiolo North Sub-County 

ii. To establish the influence of credit awareness on performance of MSE’s business 

in Isiolo North Sub-County. 

iii. To determine the influence of collateral requirements on performance of MSE’s 

business in Isiolo North Sub-County. 

iv. To examine the influence of interest rate on performance of MSE’s business in 

Isiolo North Sub-County. 

1.5 Research Hypotheses 

Ho1: There is no significant relationship between lending procedures and performance of 

MSE’s business in Isiolo North Sub-County. 

Ho2: There is no significant relationship between credit awareness and performance of 

MSE’s business in Isiolo North Sub-County. 
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Ho3: There is no significant relationship between collateral requirements and 

performance of MSE’s business in Isiolo North Sub- County. 

Ho4: There is no significant relationship between interest rate and performance of MSE’s 

business in Isiolo North Sub-County. 

1.6 Significance of the Study 

The research could be of interest to MSE service providers as it will enlighten them on 

issues impacting their products' accessibility to loans. In addition, government agencies 

engaged in micro and small-sized business finance, such as the Women's Business Fund 

(WEF), the Youth Enterprise Development Fund (YEDF), to update or restructure their 

services, the Uwezo Fund and Kenya Industrial Estates (KIE) can use the findings of this 

report. It may also allow MSE operators to understand how the use of available credit 

products can boost their business. Finally, this analysis will contribute to the awareness of 

MSE quality and credit usability already available. 

1.7 Limitations of the Study 

The target participants were dispersed within Isiolo town and its outskirts. The use of 

research assistants, who helped to administer the questionnaires to the target subjects, 

mitigated this. During the COVID 19 pandemic, the data was collected and some of the 

respondents were reluctant to communicate with the data collection team. This challenge 

was mitigated by complying with the guidelines of the Ministry of Health, including 

wearing masks and sanitation. 
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1.8 Scope of the Study 

The research was based in Isiolo town, headquarter of Isiolo North Sub-County in Isiolo 

County. There are 225 registered MSE’s licensed by the Isiolo County government to 

operate business in Isiolo town which have been in operation from year 2014-2019 (Isiolo 

County Government, 2019). The parameters for lending procedures were loan 

application, repayment period, regulations and client evaluation. Credit awareness was 

measured using indicators such as available information to the MSE’s, credit officers 

informing MSE’s and seminar conducted to the MSE’s on credit accessibility. In terms of 

collateral requirements, the study established whether the collaterals were affordable, the 

types of collateral accepted and for the interest rate charged on credit to MSE’s, the study 

looked at whether they were high and if they discouraged the MSE’s. The performance of 

MSE’s was measured using increase in products/services, sales volumes, business profits, 

number of customers, market presence and returns on investment. 
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1.9 Operational Definition of Terms 

Collateral Requirements-it applies to the conditions of the borrower's financial 

institutions/lenders for qualifying/being given credit and may include collateral itself, 

collateral title, willingness to pay, credit worthiness. This might affect whether the 

owners of the MSE can access credit and enhance their efficiency (Mole & Namusonge, 

2016). 

Credit Awareness– relates to the details clients have regarding the availability of credit. 

The scope of the information of MSEs regarding the number and types of lenders in the 

study field will be quantified (Osano & Languitone, 2016). 

Interest Rates- This relates to the price paid in order to receive a loan. The cost of 

accessing credit could be higher than what the consumer can afford in certain cases, and 

this will affect whether the owners of the MSE can receive credit and boost their 

performance (Baidoo et al., 2020). 

Lending Procedures- relate to the mechanism observed in granting a borrower’s credit. 

This might affect the SMS owners’ chances of accessing credit and enhance their 

efficiency (Ssekiziyivu et al., 2017). 

Micro and Small Enterprises – are businesses having maximum annual turnover pf Kes 

5,000,000 and employing a maximum of 49 people (Micro and Small Enterprise Act of 

2012).  
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction 

The chapter addresses various ideas regarding the connection between credit accessibility 

and MSE performance. In particular, the chapter provides the theoretical and empirical 

review related to the study. Further, the chapter outlines the research gaps as well as the 

conceptual and operational frameworks.  

2.2 Theoretical Literaure Review  

This section provides a review of theories used in this study. The research is anchored on 

the loanable funds theory, the theory of asymmetry, and the classical interest theory. 

2.2.1 Loanable Funds Theory 

The theory was introduced by Robertson (1940) and assumes that the availability of 

loanable funds and the demand for credit dictate interest rates. An effort to expand the 

classical theory of interest is the loanable funds theory. It accepts that resources in the 

saving and spending periods will play a troubling role and thus cause disparities in the 

amount of revenue. It is thus a monetary approach to the theory of interest, as opposed to 

that of classical economics. The loanable funds hypothesis, in actuality, synthesizes both 

the monetary and non-monetary parts of the problem (Wensheng et al., 2002). 

According to the loanable funds theorem, the interest rate is the price that is equal to the 

demand for and supply of loanable funds. At the degree of balance, where demand meets 

the supply of creditworthy fund savers and where customers are as satisfied as possible. 

Interest rate fluctuations result from changes to either the market for the credit or the 
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availability of loans or liquidity funds available for lending. Interest, according to Ngugi 

(2001), is the price that corresponds the demand for loanable funds with the supply of 

loanable funds. 

In any point in the money market, the sums of money given and demanded are loanable 

assets. At that time, people's savings to the money supply (usually by the development of 

banks' loans) will affect the supply of cash or funds available for lending. In the other 

hand, investment demand plus the capital hoarding criteria will determine the demand 

side of the loanable assets (Turnovsky, 1985). According to this principle, the principle of 

loanable funds means that bank savers and creditors should be well paid at equilibrium. 

The theory was relevant to the current study since it explained the role of interest rates in 

evaluating credit supply and demand. The theoretic argument emphasizes the importance 

of interest rate in influencing credit accessibility to individuals and businesses. One of the 

main concepts in this study is credit accessibility by MSE. The theory therefore makes a 

prediction that interest rate influences access to credit by MSEs, which is then expected to 

enhance their performance. The study findings confirm the loanable funds theory 

prediction that interest rate influences access to credit by MSEs, which is then expected to 

enhance their performance. Interest rate had a significantly negative impact on 

performance of MSE.  

2.2.2 Asymmetry Theory  

Akerlof et al. (2001) proposed that in a lending market, knowledge asymmetry emerges 

when a borrower who takes out a loan normally has more information about the potential 

costs and profits associated with the investment projects for which the funds are 

dispersed. In the other hand, the lender does not have sufficient borrower-related 
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information, as assumed information asymmetry poses two issues for financial 

institutions, moral hazard and adverse selection. MFIs find it difficult to solve these 

challenges because, as in the case of MFI loans, it is not feasible to dedicate energy to 

determining and recording where lending is for small sums. 

This is because information is needed for the processing of applications and the tracking 

of borrowers is not readily accessible when and when it is necessary by financial 

institutions before lending to their customers. Therefore, when reviewing lending 

demands, MFIs face a condition of information asymmetry (Binks & Ennew, 2004). 

Derban et al.  (2011) have proposed that borrowers should be screened in the form of 

credit tests, in particular by banking institutions. The acquisition of reliable information 

from prospective borrowers becomes critical in achieving efficient screening, as 

illustrated by asymmetric information theory. In evaluating the borrowers, qualitative and 

quantitative approaches may be used, but their subjective aspect is one of the key 

difficulties in using qualitative models. 

According to Derban et al. (2011), however, volumes using qualitative calculations for 

the sum of the properties relative to a threshold can be attributed to borrowers' 

characteristics. This strategy lowers material costs, lowers individual decisions and 

implicit biases. If it suggests improvements in the anticipated amount of credit loan 

defaults, the rating systems would be significant. 

The theory was imperative in the current study since it explains the idea of information 

asymmetry in the debt market. In the case of information asymmetry, one party either the 

lender or the borrower lacks awareness about some crucial information that is likely to 

affect their credit decisions. This study focuses on credit awareness as a determinant of 
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credit access by MSE. The theoretical prediction is that credit awareness determines 

credit accessibility, which may influence MSE success. The current analysis finding 

confirms Asymmetry Theory prediction that credit awareness determines credit 

accessibility, which may influence performance of MSE. Credit awareness had a 

significantly positive impact on performance of MSE. 

2.2.3 Classical Theory of Interest 

Marshall (1978) promoted the idea and argues that capital demand stems from the 

entrepreneurial community's investment decisions. Therefore, the investment demand 

schedule represents the need for money, while the money surplus is the result of 

collective savings. Ultimately, the role of credit is to fill the difference between the 

financial assets of the company owner and the firm's sufficient financial assets. Typically, 

there is an imbalance between the two, thus increasing the loan market. Lower rates will 

boost the potential demand for loans and financial inclusion from the perspective of 

borrowers, but excessive rates will lead borrowers into over-indebtedness. Lower rates 

would make them more reliant on contributors from the point of view of financial firms, 

while higher rates would contribute to more regulatory oversight and contribute to an 

adverse pick of the worst borrowers. Therefore, the issue of equal prices is critical for 

policymakers and financial institutions (Zachary & Auda, 2013). 

The financial institutions' repayment periods will be weekly or monthly, depending on the 

size of the debt, debt restrictions, and how the other members of the organization are 

resolved under the supervision of the microfinance institution working together as 

guarantors of the loan. Furthermore, because most bank loans do not have a grace period, 

creditors begin servicing the debts as soon as they receive them. There are various types 
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of loans available on the market. The goal is to diversify credit facilities and tailor them 

to accommodate the intended users for various sectors of the economy (Zachary & Auda, 

2013). Entry to credit and creativity is constrained by this principle. While it is still early 

to determine how the Kenyan consumer would be impacted by the bank interest rate cap, 

empirical data suggests that in most situations, as suggested, the results are negative. This 

may or might not be the case for Kenya. We will not say for certain what the outcome 

will be, just as the lower interest rates are likely to favor employers and job seekers. It 

follows that the two real factors deciding the rate of interest are savings and investment. 

The theory was relevant to the current study since it explains the situation where 

borrowers (MSE) are motivated to demand for loans. Theoretically, borrowers are rising 

their appetite for loans at lower rates, while unsustainable rates may drive borrowers into 

over-indebtedness. The goal of this study was to figure out how credit availability affects 

MSE performance. The theory supports the argument that MSE’ demand for credit may 

be determined by rate of interest. The current study finding supports classical theory of 

interest prediction that interest rate determines credit accessibility, which may influence 

performance of MSE. Interest rate had a significantly negative impact on performance of 

MSE. 

2.3 Empirical Literature Review  

This section provides a review of previous studies related to the current research. The 

empirical review is done as per the study variables.   

2.3.1 Lending Procedures and Performance of MSE Business 

Lending procedure refers to the formalities and methods used to supply a creditor with 

credit (Ssekiziyivu et al., 2017). Any of the essential roles of financial institutions are the 
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creation and execution of lending procedures (Widyaningsih, 2020). The financing 

system of a lender must be specific as to how much of the loan, the length and purpose of 

the loan, would be made available to whom. As such, lending procedures should be well 

designed to support lending officers in recognizing areas of prohibition and areas of 

distribution. 

For the evaluation of the loan application, Ong'era and Onditi (2016) noted that loan 

procedures are required. A proper credit risk setting, a sound loan issue mechanism, 

adequate loan administration, estimation, tracking and follow-up of credit risk, policies 

and strategies must be developed that specifically describe the nature and distribution of 

lender loan facilities and the approach to credit portfolio management. Using loan terms, 

collection activities, loan time and collateral requirements, Kungu et al. (2015) assessed 

lending procedures. 

Calomiris, Larrain et al. (2017) analyzed the implicit contracts between lenders and 

borrowers in Los Angeles. The study employed a cross sectional survey method. The 

findings revealed that banking lending relationships can motivate high effort and timely 

repayments. The study is relevant in this research since it explains the concept of lending 

procedures. Nonetheless, there exists a conceptual gap since the research did not focus on 

performance as the dependent variable.  

Short-term loans will have an impact on MSEs during the fascination of new financing, 

according to a study by Ab Manan and Shafiai (2015) on risk management of Islamic 

Microfinance product by financial institutions in Malaysia. Advance periods will 

potentially be shorter as MFIs may be concerned about the possibility that they are 

eminent to pay their very own advance because they are eminent to pay their very own 
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advance because they are eminent to pay their very own advance because they are 

eminent. They said that certain MFIs demand potential borrowers to deposit money 

before being granted credit, and that debtors are required to keep the money with the 

lenders during the credit facility's term. The rates that cash borrowers pay on these stores 

are far lower than the rates that they pay on their advances. However, because it was 

conducted in Malaysia, the study has a contextual flaw.  

Ong'era and Onditi (2016) used a descriptive study style to examine the impact of lending 

procedures on commercial banks' financial returns in Kenya. The association between the 

two variables was investigated using regression analysis. The findings revealed a positive 

relationship between commercial bank financial performance and loan financing 

practices. In addition, regulatory strategies, competitiveness and technologies in the 

banking sector also have important impact on banks returns. The study is relevant since it 

focused on lending procedures. However, the context of the study was commercial banks 

and not MSE.  

The impact of loan policy on the viability of Kenyan manufacturing firms was 

investigated (Kungu et al., 2015). Credit terminology, payment activities, credit time and 

quality performance were the main variables. A descriptive research design was 

employed. Stratified random sampling method was applied. Findings indicated a direct 

connection between profitability and credit policy. The study nonetheless reveals a 

contextual gap since it focused on firms in Nairobi County and not Isiolo. Furthermore, 

the study was confined to firms in manufacturing sector only.  

Anyieni (2016) examined the terms of commercial bank loans that affect small businesses 

in Kisii County. The research established that competition, pricing, and stringent bank 
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requirements were important factors in the affordability of MSE commercial bank loans. 

The study concluded that the majority of the population was blocked from the official 

financial sector because of the many strict requirements and conditions that banks must 

have to open accounts or access loans because their information was not captured. 

Nonetheless, the research focused on MSEs in Kisii and not Isiolo County. 

2.3.2 Credit Awareness and Performance of MSE Business 

Credit literacy refers to the information of credit access that customers have. It is the 

degree of appreciation of the presence of various loan facilities by micro and small 

companies (Osano & Languitone, 2016). It is really important for company executives to 

have knowledge of how to access credit in order to increase productivity (Usama & 

Yusoff, 2019). A literate capitalist knows the right moment to make such financial 

options, such as when and from whom to borrow and at what expense to borrow. 

Jagongo and Kerage (2015) looked at how the spread of credit information sharing has 

affected the performance of Kenyan commercial banks. Census surveys of all commercial 

banks were adopted by the report. The research spans a five-year period from 2008 to 

2012 and success is assessed to draw conclusions by financial ratios. The results revealed 

that the exchange of credit information contributed to better financial success for 

commercial banks in Kenya. However, the analysis concentrated on the results of banks 

and not MSE. 

The effects of credit knowledge exchange on the efficiency of commercial banks in 

Kenya was analysed by (Mugwe & Oliweny (2015). A correlational analysis design was 

adopted by the researchers. The study's results revealed that return on equity, return on 

assets, and net interest margin all had an upward trend after a downward trend prior to the 
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introduction of credit information sharing (2005 to 2009) following the establishment of 

Credit Check Bureaus (2010 to 2014). Non-performing loans were below 5% from 2010 

to 2014, although the average interest rate was over 6% during the same time span. The 

regression model was well-developed, and it revealed that credit information sharing had 

a strong and significant impact on bank profitability.  

The effect of financial literacy on the success of micro and small enterprises in Sri Lanka 

was investigated by (Menike, 2018). The study looked at MSE members' financial 

literacy, including their financial behavior, financial effect, financial attitude, and 

financial awareness of their business performance. Financial knowledge, financial 

implications, and financial conduct have a favorable impact on micro and small-sized 

businesses' corporate success, according to the research, whereas financial practices have 

no statistically meaningful association with MSEs' results. It also shows that they are 

aware of the importance of financial statements and are more likely to follow their 

background, history, and what they have seen on paper, mainly for the benefit of their 

companies' performance. The study is relevant to the current research since it focused on 

financial awareness. However, a contextual gap exists since the study was carried out in 

Sri Lanka and not Kenya.  

Bello and Isola (2016) focused their research on the factors that influence MSEs' access 

to finance in Mozambique. Findings indicated that the level of awareness by the borrower 

about monetary credit can prompt low or high credit availability of budgetary credit by 

little and miniaturized scale undertaking. The study concluded that information flow in 

financial markets is important to both the lender and borrower. Similarly, Osano and 

Languitone (2016) established that MSE access to credit facilities was significantly 
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related to awareness about funding. The studies are relevant since they focused on credit 

awareness. However, they did not focus on performance of MSEs, thus presenting a 

conceptual gap.  

A study by Mapunda (2016) on the role of formal financial institutions and development 

finance intervention in Tanzania established that lack of financial awareness among 

players in the MSEs sector works against the sector growth. The study used descriptive 

research design and revealed that with limited business knowledge, MSEs have very few 

associations that represent them in the region. Low credit awareness is one of the main 

reasons why MSE sector cannot lobby for better priced credit facilities. There is 

asymmetrical flow of information among various actors in the sector. Illiteracy and lack 

of organizations that can promote sharing of information curtail access of MSEs to credit 

facilities. The study focused on credit awareness; however, it did not investigate 

performance of MSEs in Kenya.  

Thuku (2017) investigated the factors that influence micro and small enterprises (MSEs) 

financial institutions' access to credit in Kenya. The study's goals were to determine the 

impact of company characteristics on MSE access to credit in Nyeri County, Kenya; 

determine the entrepreneurial characteristics of MSE access to credit in Nyeri County, 

Kenya. This study employs a descriptive design to collect data that can be quantified by 

open-ended and closed-ended questions. According to the findings, small businesses face 

difficulties in obtaining credit from banks. When compared to large MSEs, the position of 

the business has an impact on access to capital. Banks tend to lend to women rather than 

men. Entry to capital will not be hindered. Work online, register as a party, and 

politically, MSEs have adequate accounting records to promote their access to credit; 
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before a loan can be accepted, audited financial reports and guarantees are required. 

MSEs are unable to benefit due to barriers to credit, loans that do not enable MSEs to 

acquire or satisfy their own loans, banks' reluctance to lend to MSEs, and loans that have 

no positive effect on performance and development. 

Lusimbo (2016) investigated the connection between financial literacy and MSE's growth 

in Kenya. Identifying the Impact of Debt Management Skills on MSE Development, 

Identifying the Impact of Budgeting Skills on MSE Growth, Identifying the Impact of 

Banking Skills on MSE Growth, and Researching the Influence of Accounting Leadership 

on MSE Growth are the specific objectives. The research design for this analysis is a 

cross-section descriptive research design. The findings indicate that, while MSE 

executives are aware of debt management, the majority are unaware of the impact of 

inflation and interest rates on the loans they take out, as well as the pre-purchase terms 

and conditions that affect their financial decisions regarding borrowing. The findings also 

indicate that the majority of MSE owners have poor budgeting and accounting skills 

because they do not engage in structured financial planning, budgeting, or control, and do 

not maintain proper books and records, which increases the non-transparency of their 

information and may restrict access to finance. 

2.3.3 Collateral Requirements and Performance of MSE Business 

Collateral requirements are defined as the necessity for the borrower to apply / be given 

credit by the financial institution lenders which may include, collateral itself, collateral 

identity, willingness to pay, credit worthiness. This might impact whether the owners of 

the MSE can access credit and increase their efficiency (Mole & Namusonge, 2016).  

Ondabu (2019) suggested that a low risk of default is seen for secured loans, resulting in 
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lower interest being paid. Many micro and small-sized businesses do not have productive 

assets that they can use to finance their loans, so their financing is limited. 

In the Visegrad countries of the Czech Republic, Slovakia, Hungary, and Poland, Rahman 

et al. (2017) explored the determinants of collateral for micro and small businesses. The 

impact of independent variables on the frequency of collateral was investigated using a 

binary logistic regression model with varying criteria. According to the findings, weak 

investors must guarantee collateral, and avoiding asymmetric information will reduce 

collateral risk for micro and small firms. Their research, however, was limited to MSEs in 

other countries, not Kenya. 

Virglerova et al.  (2017) investigated how MSE owners in the Czech Republic view the 

position of the state, and whether these views vary depending on educational attainment. 

Owners of micro and small-sized companies are asked to address questions about the 

business climate as part of this initiative. Initial market conditions, government financial 

support for the business, and change in long-term business conditions were chosen as the 

three variables that would affect the business climate. It was discovered that the lower a 

businessperson's education, the more satisfied they were with the position of the state in 

the Czech Republic's business climate. More trained businesspeople are more aware of 

the administrative hurdles that must be overcome when starting a company. The majority 

of MSEs are dissatisfied with the government's financial assistance. 

According to a study conducted by Karanja et al. (2015) on the effect of security 

constraints on SACCO credit accessibility in Meru County, all official banks need 

collateral from borrowers to secure the loans being procured. Most of the collateral 

required by lending institutions is in the form of immovable assets such as houses or title 
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deeds for land. Given that majority of MSE lack immovable assets; they are unable to 

access credit from lending institutions such as banks. This is even worse for women 

owners of MSEs who have limited ownership of properties due to stereotyping in the 

society. Thus, majority of entrepreneurs cannot access credit due to lack of collaterals. 

The site reported that 92% of MSEs in their survey were denied credit due to lack of 

collaterals. This is notwithstanding the fact that majority of the entrepreneurs in the study 

acknowledged the importance of external funding such as use of credit in growth of 

business. The survey respondents suggested that most of them began their companies 

with their own savings or through the financing of relatives who did not need protection 

in most cases.  

Nikaido (2015) conducted a study on what hinders and enhances access to formal credit 

for small businesses in India. The study used a descriptive survey and the findings 

revealed that access to structured credit is favorably correlated with company size, 

owners' education level, being listed under an organization and being engaged in 

diversified activities. The possession of property that can be used as collateral, though, is 

adversely correlated with the possibility of formal credit being earned. This may be 

because of an outdated method of land administration that results in high land acquisition 

costs as collateral. 

In their report on the review of variables affecting women entrepreneurs' access to 

financial facilities in Kenya, (Karanja et al., 2016) showed that lending procedures were 

showed to be restrictive and do not address the needs of woman entrepreneurs. The equity 

criteria introduced by the FIs do not attract female entrepreneurial creditors to obtain 

credit services. The impact of inflexibility on the lending amount of FIs affects women 
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borrowers' demand for credit services, and it was also observed that several respondents 

(above 50 percent) accepted that different aspects of the intent of the loan were not 

attractive and did not attract woman entrepreneurs. 

In Meru County, Rithaa et al. (2019) investigated the impact of banks' loan availability on 

the growth of micro and small businesses. Loan collateral criteria and efficiency of MSEs 

was the basic subject of the analysis. Stratified and basic methods of random sampling 

have been implemented. The findings found that collateral requirements had an inverse 

impact on the output of MSE. The study nonetheless did not focus on MSEs in Isiolo 

County.  

An investigation on the effect of collateral protection on the output of MSEs in Turbo Sub 

County, Kenya was conducted by (Sakwa et al., 2019). Descriptive and correlational 

designs of analysis were also included. The study concluded from the regression findings 

that collateral coverage had a favorable and substantial effect on access to credit and thus 

on the output of MSE. Companies with credit protection have convenient access to loans 

similar to those with zero. However, the analysis did not concentrate on MSE results in 

Isiolo County. 

Gichuki et al.  (2017) researched problems facing MSE businesses in Kenya. In choosing 

241 MSEs out of a population of 656 MSEs residing on the market, a stratified sampling 

technique was used. Using descriptive figures, information gathered was analyzed. The 

study identified several primary barriers that prohibit MSEs from obtaining credit 

facilities, including high repayment rates, stringent collateral standards and individuals' 

inability. The study however failed to focus on performance of MSEs in Isiolo County. 
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In Nyeri Tengah District, Kiai et al.  (2019) investigated the effect of the need for 

collateral on the financial output of small and micro agribusinesses. The theory of 

financial intermediation is the basis of this research. The study's target group consisted of 

950 agricultural MSEs that had been accepted. The results of the regression analysis with 

two variants indicate that the need for collateral has a negative and statistically 

insignificant effect on the financial results of MMSEs in the agricultural sector. The 

study's findings show that MSE's financial output is influenced by their need for collateral 

from commercial banks. The study however was carried out in Nyeri, whereas the current 

study was conducted in Kenya. 

2.3.4 Interest Rate and Performance of MSE Business 

The interest rate relates to the amount paid for credit collection. The cost of accessing 

credit could be higher in some cases than what the consumer can bear, and this will affect 

whether the owners of MSEs can receive credit and boost their performance (Baidoo et 

al., 2020). High interest rates, according to Gichuki et al.  (2019), decrease business 

profits, which eventually impede the growth of business ability. High interest rates also 

impact the cash flow of a company so that more money needs to be put aside to repay the 

loans. This, in essence, lowers its discretionary profits and thereby inhibits the 

willingness of its other creditors to pay. 

Lore (2019) described interest rate as the total expense incurred by the borrower in 

relation to the loan obtained. Other costs involved include the loan arrangement fees, 

valuation costs, insurance costs, legal fees, property charge fees and commissions and 

fees related to the loan. During partnership financing, lenders collect information about 

the risk level of creditors and use this information. Loans issued considerably lower 
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collateral and interest rate after a good one guarantee than loans given after a defaulted 

one (Comeig, et al., 2015). 

Kisseih (2017) looked at how interest rate volatility impacted the growth of MSE in 

Accra. MSE face a number of obstacles, including a lack of government vision for the 

industry, restricted access to finance, trade liberalization, and a high demand for collateral 

from banks. The data used were balanced data from six MSEs chosen at random. The 

ARDL technique was used to evaluate primary and secondary data. The research began 

with a single root test. Critical values that demonstrate the cointegration relationship 

between EBIT and interest rates and other variables are compared with ARDL techniques 

for cointegration and F-statistics. The findings reveal a connection between MSE's 

profitability and interest rates, as well as bank lending and company size. 

Nguyen et al.  (2015) investigated the availability of MSE credit in Vietnam, as well as 

the factors that influence their access to credit and loan interest rates. The baseline data 

comes from a June 2013 survey of 487 Hanoi MSE. The simplest smallest box was used 

to estimate the largest MSE loan interest rate, and logistic regression was used to 

determine MSE's ability to access credit. The findings revealed that the most important 

factors in obtaining credit were ownership characteristics, education level, and gender, 

followed by the relationship between MSEs and banks and customers. The owner 

characteristics variable has no effect on the loan interest rate. Private lenders are the most 

costly sources of financing, followed by commercial bank loans and microfinance. 

Shikumo (2015) tried to figure out the determinants of lending by commercial banks in 

Kenya to micro and small businesses and adopted a descriptive analysis. The research 

used secondary data for five-year duration from 2010 to 2014 from the annual published 
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survey of banks in Kenya. The outcome showed that bank size, credit risk and bank 

profitability had a substantial effect on lending to MSE. In addition, the study showed that 

there was no significant impact on MSE loans on the number of deposits and interest 

rates. The study also showed that liquidity and deposit volume are negatively related to 

micro and small-sized loans, while bank size, credit costs and interest rates are positively 

related to micro and small-sized loans. However, the study reveals a conceptual gap since 

it focused on lending as the dependent variable and not MSE’s performance.  

Baidoo et al. (2020) analyzed factors influencing loan repayment among MSEs in 

developing countries. They utilized descriptive research and established that interest rate 

in MSE’s carries risks which resulted to banks repricing the risk, yielding curve risk r 

marinating the base risk measures. The finding of the analysis was that if either the 

average yield on its assets or its liabilities were more vulnerable to changes in market 

interest rates, banks would face a risk of repricing. This is because the assets and 

liabilities of the borrower may have common maturities, whereas fixed rate assets and 

liabilities could have common repurchase periods, with base rates having maturities equal 

to their corresponding repurchase periods with assets replicating annually on the basis of 

a one-year cycle and liabilities replicating periodically on the basis of a three-month date. 

Research on credit management and bank efficiency was performed by (Kihuro & Iraya, 

2018). A critical literature review using a survey on commercial banks in Uganda, which 

found that the impact of interest rates can be felt at the level of single MSEs or at the 

level of the total MSE loan portfolio. Additional findings showed that, according to most 

banks, the effect of specific MSE customers was that previous defaults on a specific MSE 

would have a negative impact on the risk rating of that individual client, thus raising the 
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risk premium provided by the customer. If the average loan performance experience on 

the MSE portfolio is bad, the whole portfolio will then be influenced and the price will 

adapt to meet the current risk / return trade-off. However, the influence of previous losses 

on capital requirements was not quite the same as that of previous losses on prices, with 

half of the banks claiming their capital needs were not fed by previous losses. 

Kotur and Anbazhagan (2016) research on the impact of information on interest rates and 

job experience on leadership styles in MSEs showed that banks raise the rates they charge 

their customers to borrow money when the central bank raises the base rate. This has been 

shown to influence micro and small-sized businesses by raising credit card and mortgage 

interest rates, especially because they have a variable interest rate, which has contributed 

to a reduction in the amount of money that customers will buy, save or save. People will 

continue to pay bills, and families are left with less discretionary money as those bills 

become more expensive. 

Lai (2015) studied monetary outcome of local banks in Malaysia using a descriptive 

survey, the general interest rate level was found to promote deposits and to contribute to 

the preservation of financial stability; to allow for greater volatility and to encourage 

greater competitiveness between banks and non-bank financial institutions; The study 

concluded that various scholars have observed various links between a company's interest 

rates and financial performance. Since it was performed in Malaysia, however, the 

analysis posed a contextual void. The current study was conducted in Kenya. 

Furthermore, the research by Lakshmi and Sireesha (2019) on the effect of the employee 

structure of MSEs on performance management results: an analytical study using a survey 

showed that growing interest rates lift credit losses in the financial system and bank 
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vulnerabilities, boost inflation costs due to higher consumer finance costs and bank 

weakness associated with medium-term price increases. The impact of interest rates on 

the financial output of micro and small-sized enterprises has also been discovered to vary 

depending on a number of factors, including the amount of debt in the capital structure of 

micro and small-sized enterprises, the sector of the economy in which micro and small-

sized enterprises operate, and the speed with which the enterprise acquires debt capital. 

The study however did not focus on performance of MSEs in Isiolo County.  

In addition, the analysis conducted by Manab et al. (2015) on the determinants of credit 

interest in Malaysia showed that inflation determines how banks calculate the interest 

rates quoted on MSEs. The analysis found that as economic prices rise due to inflation, 

and that the nominal interest rate did not reflect the actual growth in buying power arising 

from spending. In addition, it was concluded that a higher nominal rate is needed to 

encourage people to save while the inflation rate is high. The result of the report was that 

both the demand and availability of loanable funds were influenced by projected inflation. 

Moreover, when households expect the price index to increase, which means they will 

invest less in upcoming sales, then households will now claim more credit to beat 

inflation. 

Msangula (2015) investigated the impact of loan interest rates on the efficiency and 

development of MSEs, focusing on clients that use Vision Funds' Tanga branch lending 

services. Both qualitative and quantitative methodologies were utilized to interpret the 

findings. The findings showed that loan interest rates have a detrimental impact on MSE 

performance and growth. Because it did not focus on MSE performance in Isiolo County, 

the study reveals a contextual gap. 
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In terms of loan conditions, loan usage, and management skills, Auma (2018) looked at 

the factors that make bank loans less successful in increasing the efficiency of MSEs. The 

survey was aimed at 1,527 MSEs in Kisumu City, in which 316 samples were taken using 

proportional samples. Structured questionnaires and document analysis were used to 

collect data. To determine the effect of these three factors on the efficiency of bank 

lending, factor analysis with multiple regression is used. The results showed that the three 

factors cumulatively contributed 24% of the variance in MSE performance. Loan terms 

were the most significant with 31.1% variance, 28.8% borrowing, while management 

skills accounted for 24.4% of the yield variance for most MSE. Banks are producing 

additional products relating to those assets and increasing the capacity of MSEs under the 

2015 Banking Regulations Amendment Act, as the demand to boost investment in capital 

assets to be used as collateral develops. Efficiency will contribute from bank lending to 

the efficiency of MSEs. However, the study revealed a contextual gap as it focuses on 

MSEs in Kisumu rather than on Isiolo. 

2.3.5 Performance of MSE’s business 

Business performance is related to the firms’ market achievement with a distinct result 

(Bennett et al., 2017). It's measured in terms of economic success, which includes metrics 

like return on investment and return on equity, as well as benefits like return on sales and 

net profit margin, tax, turnover, and return on investment (Dijkhuizen et al., 2016). Non-

financial indicators include control, customer happiness and revenue progress, employee 

performance, market share, job satisfaction, capacity for work and family life (Bennett et 

al., 2017). 
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A company's success in fulfilling its goals is measured by its business performance 

(Taticchi et al., 2015). It can be calculated depending on quantitative and qualitative 

factors. Financial reports (ROA, ROE, ROI), sales (number of products sold), marketing 

(number of customers) and productivity are objective metrics. Qualitative metrics include 

the level of discipline, the accomplishment of goals, the understanding of success 

leadership, person organizational actions and effectiveness. 

Twumasi et al. (2019) published a report on the socio-economic determinants of access to 

credit from Barclays Bank in Tamale-Ghana for micro and small enterprises (MSE). This 

analysis used a mixed test approach design and the findings revealed that the key success 

factors in obtaining bank financing are the number of workers, expertise of loan usage, 

number of fixed assets owned, attitude towards risk, company size, business type and 

field of industry in the economy. Management experience, high default rates and tracking 

were also listed in the report as the difficulties facing banks in lending to MSEs. In terms 

of strategy, the results of this study would offer valuable perspectives for banks, 

educational organizations and policy makers to examine the mechanism of credit 

acquisition, adapt innovative entrepreneurship training programs, and establish 

partnerships with industry organisations. Nonetheless, the paper presented a conceptual 

gap since it did not concentrate on credit accessibility elements.  

In Kwa Zulu-Natal, South Africa, an analysis carried out by Sitharam and Hoque (2016) 

tried to establish the internal and external influences influencing the success of MSEs. 

This was a cross-sectional survey done among MSE owners who were members of the 

Durban Chamber of Commerce using an anonymous online questionnaire. The findings 

revealed that technological innovation would help the organization become more 
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efficient. With respect to the challenge, rivalry was seen as a big obstacle by the majority 

of respondents. Nearly all of the respondents suggested that market success is affected by 

crime and corruption. Among the internal and external factors examined, competitiveness 

was the only factor which revealed a significant association with the success of MSEs. 

Nonetheless, the study presented a contextual gap since it was conducted in South Africa.  

The results of Wanjohi and Mugure (2015) established that financing of MSEs is 

considered as one of the main problems facing MSEs in Kenya and entrepreneurs are 

forced to rely on borrowing from friends or their savings due to poorly developed capital 

market forces. This is often not enough to allow MSEs to grow; the MSEs are forced also 

to rely on short term credit due to their inability to secure long term financing. MSEs are 

often faced with high bank fees and charges in addition high cost of loans. These 

constraints have often led MSEs to invest in pyramid schemes which promise low cost of 

credit but end up winding up with people’s money. Thus, financing is the major constrain 

to entrepreneurs in Kenya. 

Factors impacting the monetary returns of MSEs in Kenya have been investigated by 

Ombongi and Long (2018). The thesis applied descriptive research by evaluating data 

obtained using regression analysis that verified the study's least square econometric 

model. The results showed a causal relationship between the financial output of micro and 

small-sized enterprises and independent variables; bank credit, technical costs, 

development in the number of micro and small-sized enterprises and employee costs. 

However, the research did not focus on MSEs in Isiolo County.  

The determinants of the success of micro and small enterprises in Mombasa County were 

analyzed by (Kimunyi, 2015). Entry to financing, provision of business information 
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systems, characteristics of entrepreneurs and government policies and regulations were 

the main variables. A descriptive analysis style was followed by the researchers. The 

study concluded from the results that the legislative and administrative climate poses 

significant hurdles for tea companies to obtain funding. The analysis also established that 

credit and liquidity programs have not made it possible for MSEs to use those properties 

as liquidity.  

In a study conducted in Kenya, factors affecting the financial output of micro and small 

businesses were investigated (Nakhaima, 2016). The major considerations were corporate 

governance, human resources and access to finance. The findings contributed to the 

finding that a primary determinant of financial success is corporate governance. The 

study demonstrates the importance of human capital resources and their impact on 

financial efficiency. Access to financing was found to be a major factor of financial 

success in the study. The analysis focused on micro and small-sized company results, but 

it did not examine particular aspects of credit accessibility. 

2.4 Research Gaps 

Theoretical and empirical evaluations show that loan accessibility is a critical factor in 

MSE performance not only in Kenya but around the world. All studies from the empirical 

review that focused on MSE performance were biased towards different credit 

accessibility methods and techniques used by different institutions, highlighting that 

credit accessibility can contribute to overall MSE performance but stopping short of 

analyzing a clear effect between credit accessibility and MSE performance only stating 

credit accessibility can contribute to overall MSE performance. 
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The theories explored have introduced the crucial factors of interest rate in MSEs' access 

to credit. Theorists hoped to improve MSE performance by tackling the issue of interest 

rates and how to increase credit accessibility while also improving performance. Thus, the 

theories employed have clearly demonstrated how banks can rate MSE's ability to receive 

loans. 

The previous survey of relevant literature demonstrates that there has been some research 

in the subject of credit accessibility, although it is inconclusive. Prior research have 

focused on a few credit usability elements, but this analysis covers additional significant 

variables that previous studies have excluded, such as lending procedures, liability 

knowledge, collateral criteria, and interest rate, according to the literature reviewed. The 

related literature survey also revealed that few studies unique to Kenya have been 

conducted on the relation between the accessibility of credit and the success of MSEs. 

The goal of the study was to bridge the current contextual and conceptual gaps by looking 

at the impact of loan accessibility on MSE business performance in Kenya. 
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Figure 2.1 

Conceptual framework 

2.5 Conceptual Framework  

                     

2.5.1 Description of Variables in the Conceptual Framework 

Lending procedures in this analysis relate to the formalities and the method of lending to 

MSEs practiced by financial institutions. This will impact whether owners of MSEs can 

have access to credit and boost their performance. Lending procedures was measured 

using indicators such as loan application, repayment period, regulations and client 

evaluation.  

Credit awareness in this analysis relates to the knowledge that owners of MSEs have 

about the availability of credit. It was measured using the following dimensions: visit to 

business premise, seminars, timely information and accurate information. 

Lending Procedures  

 
Credit Awareness  

 

Collateral Requirements  

 

Performance of MSE Business 

Interest Rates  
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Collateral requirements in this analysis apply to the criteria of the borrower's lenders to 

qualify / be given credit by the financial institution which may include, collateral itself, 

collateral title, willingness to pay, creditworthiness. This may affect whether the owners 

of MSEs will have access to loans and improve their performance. It was measured using 

the following indicators: collateral affordability, non-tangible collaterals, types of 

collaterals, guarantor as collateral and value of collateral. 

Interest rate in this analysis refers to the price paid to receive credit. In some cases, the 

cost of accessing credit could be more than what the customer can afford and this may 

impact whether the owners of the MSE can have access to and increase the efficiency of 

the loan. Indicators of interest rates included: interest rate trends, setting of interest rates, 

interest rate response and waiver of interest. 
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Figure 2.2 

Operational Framework 

2.6 Operational Framework 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dependent variable and Parameters       Independent variables and Parameters 

Collateral Requirements  

• Collateral affordability 

• Non tangible collaterals  

• Types of collaterals  

• Guarantor as collateral   

• Value of collateral 

 

Interest Rates  

• Interest rate trends  

• Setting of interest rates  

• Interest Rate Response 

• Waiver of Interest  

 

Credit Awareness  

• Visit to business premise 

• Seminars 

• Timely information 

• Accurate information 

 

A 

MSE Performance 

• Products/services  

• Sales volumes  

• Business profits  

• Number of customers  

• Market presence  

• Returns on investment  

 

 

 

 

 

Lending Procedures  

• Loan Application  

• Repayment Period  
• Regulations  
• Client Evaluation  
• Purpose of the loan 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1 Introduction  

The research philosophy, research design, study population, sample size and sampling 

procedure, research instruments, instrument validity, instrument reliability, data collection 

procedures, data analysis techniques, and ethical considerations are all covered in this 

chapter. 

3.2 Research Philosophy  

A research philosophy is characterized as a conviction in the way in which knowledge 

about a phenomenon should be obtained, interpreted and used (Lee, 2017). This 

dissertation followed the theory of positivism. The core principle of positivism is that the 

material environment occurs remotely and its qualities can be measured rather than 

created subjectively through feeling, reflection and instinct (Smith, 2008) through goal 

techniques. 

The positivist rationality assumption is that learning is based on certainty and that 

discussions or subjective elements are difficult to engage in. From the standpoint of 

positivism, there is an empirical reality that may be mathematically expressed in terms of 

illustrative and prescient energy (Neuman, 2013). 

This research adopted the positivism paradigm because by using natural science methods 

it includes studying social reality and beyond (Saunders et al., 2012). Similarly, this 

research aimed to explore a true scenario and to discover alternatives using science 

techniques. In addition, the paradigm involves hypothesis formulation based on 
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appropriate theories, which is the case in this study. In order to fulfill the research aims 

and accomplish the analysis results, the theory is then evaluated and confirmed or 

disproved using quantitative and methodological techniques. 

3.3 Research Design  

A research design is defined as the arrangement of data collection and analysis conditions 

in a way that seeks to blend significance with economy in procedure for the purpose of 

study (Kothari, 2014). Descriptive sample test architecture was used in this report. This 

design was suitable since it facilitated collection of data across MSEs and empirically 

tested the relationship of the constructs. The design further brings out the characteristics 

of the various aspects of the study.  

3.4 Target Population  

The study was based in Isiolo town which is the headquarters of Isiolo North Sub-County 

in Isiolo County. There are 225 MSEs within Isiolo town licensed by the Isiolo County 

government (Isiolo County Directorate, 2019). These MSEs have been in operation for at 

least 3 years and fall under trade and service categories. The target respondents were 

MSE owners. The choice of business owners was justified because they are actively 

involved in their business. Therefore, they were expected to have adequate information 

regarding credit accessibility and business performance.  
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Table 3.1 

Target Population  

Category Target Population 

Trade 135 

Service 90 

Total 225 

Source: Isiolo County Directorate (2019) 

3.5 Sampling Frame and Sample Size 

According to Lavrakas (2008), a sampling frame is a summary of the target population 

from which the sample is drawn, and a sampling frame for comprehensive survey designs 

often consists of a finite population. A sample size, according to Kothari (2014), is the 

number of units chosen from the universe to represent it. The sample size was calculated 

using the Yamane (1967) formula. 

 

Where: 

‘n’ = sample size,  

‘N’ = population  

‘e’ = the confidence level  

1 = constant.  

This study assumed the level of precision of 5%  
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The sample size is:   

n =   _225 

        1+ 225(0.05)2 

 

n =144 

The study sample size was 144 MSE owners. The research employed stratified random 

sampling technique in selecting the participants. The method was suitable given that the 

target group was classified into trade and service. Table 3.2 shows the sample 

distribution. 

Table 3.2 

Sample Size 

Category Target Population Sample size 

Trade 135 86 

Service 90 58 

Total 225 144 

 

3.6 Data Collection Instrument  

Primary data was gathered using structured questionnaires. Section A of the questionnaire 

contained questions relating to background information of the respondents. Section B 

comprised styles of questions on a likert scale in which respondents were asked to 

demonstrate their degree of agreement with statements demonstrating a favorable or 

unfavorable attitude towards evaluating a definition. A measure of five ordered reaction 

stages was used; strongly oppose, oppose, moderate, accept and firmly accept. Likert 

scales, according to Cooper and Schindler (2011), are the most robust and provide more 

data volume than many other scales, and are a better approximation of the typical 
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response curve, which is why they were employed in this study. The purpose of the 

survey was to obtain information on the most critical factors affecting credit availability 

and MSE efficiency. 

3.7 Data Collection Procedure  

Participants were given self-administered questionnaires. The focus participants (business 

owners) were easy to recognize because they operated with the related organizations with 

sufficient expertise. They offered relevant insights into the group, taking into account 

their core positions in the organization. The drop and pick later technique was applied.  

3.8 Pilot Test Study  

The questionnaire was pre-tested to guarantee consistency and material validity before 

being used. To assess the internal accuracy of the data objects, reliability analysis was 

performed using Cronbach's alpha (Cronbach's, 1951). Items with alpha value above 0.7 

were considered reliable. A pilot study was performed among 14 MSE owners in the 

Marsabit region in order to pre-test the data tool to check the clarity of the questionnaire 

and its usefulness in obtaining the data required for the report. Marsabit County was 

selected as the pilot location since it neighbours Isiolo County. The two regions also 

operate in similar business environments. The questions that were vague, repetitive, and 

lengthy were changed during pilot testing to ensure they were well understood by the 

respondents. The Cronbach’s alpha value was 0.790>0.07, implying that the 

questionnaire items were dependable and were therefore used in the analysis.  
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Reliability means that the output of the findings is reliable (Kothari, 2014). The sample 

demographic was precisely specified and questionnaires were exclusively conducted by 

respondents from 12 MSE owners in Marsabit town and were administered to all 

respondents in the same manner in order to ensure reliability. Using Cronbach's alpha, 

reliability analysis was performed to test the reliability of the questionnaire and the 

internal consistency of the data items. A scale of 0.70 or above is appropriate, according 

to (Kothari, 2014). The Cronbach’s alpha value was 0.790>0.07, implying that the 

questionnaire items were dependable and were therefore used in the analysis.  

 

The degree to which an instrument always tests what the testing techniques are supposed 

to test, or how honest they are, is referred to as validity (Mohajan, 2017). Pre-tests were 

carried out in order to assess the authenticity of the questionnaires. This research takes 

into account two forms of validity: substance and criterion / predictive / external validity 

(Cohenet al., 2013). If there is universal consensus from the literature that loan output 

includes calculation products that include all facets of the variable being evaluated, a 

variable is assumed to have material validity. Since the choice of variable was based on a 

thorough analysis of theoretical and scientific literature in this report, material validity 

was considered. The degree to which a given variable predicts or contributes to other 

variables is referred to as criterion validity (Cohen et al., 2013). The criterion-related 

validity of the conceptual framework is determined by examining the various correlation 

coefficients of all independent variables as well as the dependent variable test. Before 
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conducting them, the questionnaire was pre-tested to ensure consistency and material 

validity. The pilot test was conducted on 12 Marsabit County MSEs to gain validity. 

3.9 Data Analysis and Presentation 

Descriptive analysis was used to analyze data. Data analysis was carried out with the aid 

of the SPSS version 22 software package, where the data obtained was subjected to linear 

regressions for analysis and findings were produced to determine whether there is a 

connection between credit accessibility and the output of MSEs. The model was 

evaluated at the 0.05 level of significance in order to reject the null hypothesis. Tables, 

charts, and graphs were used to show the results. 

 



43 

 

3.10 Ethical Considerations 

In this study, permission from the MSE’s owners was sought. The intention of the 

analysis was explained to the respondents before completing the questionnaire. They were 

asked to take part in the survey. The NACOSTI permit was applied. Further, a copy of a 

university letter stating that the analysis was solely for scholarly purposes and that all 

ethical practices must be upheld. 
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CHAPTER FOUR 

RESULTS AND DISCUSSION 

4.1 Introduction 

The findings are given in this chapter in accordance with the study goals. In chapter two, 

the findings are presented and discussed in relation to the reviewed methodological 

literature. The general objective of the analysis was to assess the effect of credit 

accessibility on MSE performance in Isiolo North Sub County. The chapter continues by 

presenting data reliability and response rate findings. Second, findings are provided on 

the respondents' context profiles. Descriptive statistical results are then given for each 

construct, followed by correlation results, and multiple regression models are eventually 

described. 

4.2 Reliability Statistics 

Prior to doing inferential statistics, the data's reliability was assessed using an internal 

consistency metric, namely Cronbach's Alpha, which was calculated using SPSS 

software. The results are in Table 4.1.  

Table 4.1 

 Reliability Statistics 

Cronbach's Alpha Number of Items Comment 

.790 29 Reliable  

Cronbach's alpha value was 0.790. According to Bhattacherjee (2012), a Cronbach value 

above 0.7 was acceptable and indicated worthwhile data reliability. Therefore, the items 

in the questionnaire were considered reliable and adopted in the subsequent analyses.  
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4.3 Response Rate 

The target participants were given a total of 144 questionnaires. These were owners of 

micro and small sized businesses operating in Isiolo town. Only 97 of the 144 

questionnaires were correctly completed and returned. This corresponded to a response 

rate of 67.4%. According to Saunders et al. (2012), a response rate of more than 50% was 

satisfactory for research. 

4.4 Backgound profiles of the Respondents 

This section provides information on demographic attributes of the participants. The 

categories include – gender, age, education, duration and access to credit. The outcomes 

are summarized in Table 4.2. 
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Table 4.2 

Background Profiles of the Respondents 

    Frequency Percent 

Gender Male 58 59.8 

 Female 39 40.2 

  Total 97 100 

Age Below 25 years 5 5.2 

 25-30 years 8 8.2 

 31-35 years 8 8.2 

 36-40 years 32 33 

 41-45 years 24 24.7 

 46-50 years 12 12.4 

 Over 51 8 8.2 

 Total 97 100 

Education Primary Level 6 6.2 

 Secondary education (O level) 34 35.1 

 Diploma 42 43.3 

 Degree 13 13.4 

 Masters &Above 2 2.1 

  Total 97 100 

Duration Below 5 years 21 21.6 

 5-10 years 30 30.9 

 11-15 years 35 36.1 

 16-20 years 8 8.2 

 Above 21 years 3 3.1 

  Total 97 100 

Access to credit No 34 35.1 

 Yes 63 64.9 

  Total 97 100 

 

Table 4.2 shows that there were more male (58, 59.8%) than female (39, 40.2%) MSE 

owners who participated in this study. The gender makeup, on the other hand, met the 

legislative requirement of at least a third of each gender. The results also indicated that 

(33%) of the participants were aged between 36-40 years, (24.7%) were aged 41-45 years 

while 12.4% were aged 46-50 years. This implies that majority of MSEs owners in Isiolo 
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town are middle aged between 36-45 years. Further, the findings show that 43.3% of the 

respondents had attained a diploma level of education, 35.1% had attained secondary 

education while 13.4% had attained degree level of education. This implies that majority 

of the participants had a minimum of secondary education and therefore are likely to have 

a better understanding of credit accessibility.  

In addition, the results indicate that 36.1% of the participants had worked in the MSE 

sector for a period of 11-15 years, 30.9% had worked in the sector for 5-10 years while 

21.6% had worked for less than 5 years. The experience in the sector could be critical in 

determining the ability of the MSEs owners to acquire credit from financial institutions. 

Provided that the majority of respondents stated that they have been employed in the 

sector for 5-15 years, they are supposed to be able to obtain credit relative to new entrants 

in the sector. Finally, the findings reveal that majority (65%) of the participants noted that 

they have been able to access credit from a financial institution, however, 35% indicated 

that they had not succeeded in obtaining credit from a financial institution.  

4.5 Descriptive Statistics Results 

4.5.1 Descriptive Statistics: Lending Procedures 

The research first goal was to examine the effect of lending procedures on the 

performance of MSEs in Isiolo North Sub-County. The participants were asked to state 

whether they agree or disagree with assertions on lending procedures.  
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Table 4.3 

 Descriptive Statistics on Lending Procedures   

Statements 1 2 3 4 5 M 

The loan application 

process is not easy and 

this increases the time it 

takes to access credit. 0(0%) 9(9.3%) 3(3.1%) 41(42.3%) 44(45.4%) 4.2 

The repayment period of 

the loan is favorable and 

therefore encourages 

business entrepreneurs to 

apply for credit. 3(3.1%) 27(27.8%) 2(2.1%) 37(38.1%) 28(28.9%) 3.6 

There are few 

regulation’s when 

accessing credit for 

business 48(49.5%) 38(39.2%) 5(5.2%) 6(6.2%) 0(0%) 1.7 

There is less of client 

evaluation hence its very 

easy to access credit 47(48.5%) 43(44.3%) 0(0%) 6(6.2%) 1(1%) 1.4 

It’s a requirement to 

state the purpose of the 

loan before accessing it. 6(6.2%) 27(27.8%) 2(2.1%) 29(29.9%) 33(34%) 3.3 

 

The outcomes in Table 4.3 reveal that most of the participants agreed with the following 

three assertions on lending procedure: the loan application process is not easy and this 

increases the time it takes to access credit (87.7%, m=4.2), the repayment period of the 

loan is favorable and therefore encourages business entrepreneurs to apply for credit 

(67%, m=3.6), and it’s a requirement to state the purpose of the loan before accessing it 

(63.9%, m=3.3). On the other hand, the participants disagreed with the claim that there 

are few regulations when accessing credit for business (88.7%, m=1.7), and there is less 

of client evaluation hence it’s very easy to access credit (92.8%, m=1.4). This implies that 

as much as the repayment period of the loan is favorable but the loan application process 

is difficult. The responses from the respondents also imply that there are many regulations 

when accessing credit. The fact that loan application process is difficult and there are 
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many regulations is likely to deter access to credit by MSEs. The findings support 

Gichuki et al. (2017) argument that lending procedures such as short repayment period 

hinder credit access by small businesses. 

The participants were requested to rate their satisfaction with lending procedures and the 

performance of their business.  

Figure 4.1 

 Satisfaction with Lending Procedures 

 

The outcome in Figure 4.1 reveals that 33% of the participants were dissatisfied with the 

lending procedures, 25% were highly dissatisfied while 24% were satisfied. The findings 

confirm the respondents’ views in Table 4.3 that the loan application process is not easy 

and this increases the time it takes to access credit.  

4.5.2 Descriptive Statistics: Credit Awareness  

The study's second goal was to evaluate the effect of credit awareness on the performance 

of MSEs in Isiolo North Sub-County. The participants were asked to state whether they 

agree or disagree with assertions on credit awareness.  
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Table 4.4 

 Descriptive Statistics on Credit Awareness    

Statements 1 2 3 4 5 M 

The credit officers visit the 

business premises to inform 

us about loan products 2(2.1%) 10(10.3%) 2(2.1%) 36(37.1%) 47(48.5%) 4.2 

I regularly attend seminars 

providing education on 

credit accessibility 4(4.1%) 19(19.6%) 1(1%) 40(41.2%) 33(34%) 3.8 

I receive information about 

credit products from 

financial institutions on time 

and therefore am able to 

make decisions on whether 

to apply for the loan 6(6.2%) 11(11.3%) 2(2.1%) 45(46.4%) 33(34%) 3.9 

Financial institutions provide 

accurate information about 

credit and therefore it’s 

easier to make a decision on 

whether to borrow or not 5(5.2%) 24(24.7%) 0(0%) 48(39.2%) 30(30.9%) 3.7 

 

The findings in Table 4.4 reveal that most of the participants agreed with the following 

claims on credit awareness: the credit officers visit the business premises to inform us 

about loan products (85.6%, m=4.2), they regularly attend seminars providing education 

on credit accessibility (75.2%, m=3.8),  they receive information about credit products 

from financial institutions on time and therefore am able to make decisions on whether to 

apply for the loan (80.4%, m=3.9), and  financial institutions provide accurate 

information about credit and therefore it’s easier to make a decision on whether to borrow 

or not (70.1%, m=3.7). This implies that credit awareness is a critical element for 

enhancing credit accessibility among micro and small enterprises. Based on the 

respondents’ views, the following aspects are essential in promoting credit awareness:  

visit to business premises by credit officers, seminars, timely and accurate information 
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about credit.  This confirmed Jagongo and Kerage (2015) findings that the exchange of 

credit data contributed to better business financial efficiency. 

The participants were requested to rate their satisfaction with credit awareness and the 

performance of their business.  

Figure 4.2 

 Satisfaction with Credit Awareness  

 

The findings in Figure 4.2 reveal that 38% of the participants were satisfied with the 

credit awareness, 22% were highly satisfied while 17% were dissatisfied. The findings 

confirm the respondents’ views in Table 4.4 that credit awareness is a fundamental 

component in enhancing credit accessibility among MSE. 

4.5.3 Descriptive Statistics: Collateral Requirements 

The study's third goal was to determine the influence of collateral requirements on the 

performance of MSEs in Isiolo North Sub-County. The participants were asked to state 

whether they agree or disagree with assertions on collateral requirements.  
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Table 4.5 

 Descriptive Statistics on Collateral Requirements 

Statements  1 2 3 4 5 M 

 

31(32%) 33(34%) 1(1%) 20(20.6%) 12(12.4%) 2.5 

 

29(29.9%) 32(33%) 1(1%) 23(23.7%) 12(12.4%) 2.6 

There are various types of 

collaterals accepted hence 

it’s easy to access credit 3(3.1%) 6(6.2%) 2(2.1%) 42(43.3%) 44(45.4%) 4.2 

There is requirement of a 

guarantor as collateral and 

this makes it difficult to 

access credit 1(1%) 6(6.2%) 1(1%) 38(39.2%) 51(52.6%) 4.4 

 

3(3.1%) 10(10.3%) 0(0%) 42(43.3%) 42(43.3%) 4.1 

 

The outcomes in Table 4.5 reveal that most of the participants disagreed with the 

following claims on collateral requirements: the collateral required by the financial 

institutions is affordable hence it’s easy to acquire credit (66%, m=2.5), and the financial 

institutions accept non tangible collaterals like recommendation from other business men, 

pastors and chiefs (62.9%, m=2.6). Further, the respondents agreed with the statements 

that there are various types of collaterals accepted hence it’s easy to access credit (88.7%, 

m=4.2), there is requirement of a guarantor as collateral and this makes it difficult to 

access credit (91.8%, m=4.4), and based on the value of the assets given, financial 

institutions grant credit (86.6%, m=4.1).  
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This implies that collateral requirements are essential in determining credit accessibility 

in the MSE sector. The findings back with Gichuki et al. (2017) assertions that a number 

of fundamental obstacles prevent small firms from obtaining financing, including 

stringent collateral requirements and people's unwillingness to act as guarantors. The 

findings also mirror those of Karanja, Wachira and Lyria (2015) that majority of 

entrepreneurs cannot access credit due to lack of collaterals. Karanja et al. (2016) have 

observed that the financial institutions' collateral conditions did not encourage women 

entrepreneurial borrowers to pursue credit services. 

The participants were requested to rate their satisfaction with collateral requirements and 

the performance of their business. The findings are shown in Figure 4.3. 

Figure 4.3 

 Satisfaction with Collateral Requirements   

 

The outcome in Figure 4.3 reveals that 37% of the participants were dissatisfied with the 

collateral requirements, 18% were highly satisfied and 17% were satisfied. The findings 

confirm that most MSE owners may not afford the collateral required by the financial 

institutions in order to access credit.  
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4.5.4 Descriptive Statistics: Interest Rate 

The study's fourth goal was to examine the effect of interest rate on the performance of 

MSEs in Isiolo North Sub-County. The participants were asked to state whether they 

agree or disagree with assertions on interest rate.  

Table 4.6 

 Descriptive Statistics on Interest Rate 

Statements  1 2 3 4 5 M 

 

3(3.1%) 6(6.2%) 2(2.1%) 35(36.1%) 51(52.6%) 4.3 

 

2(2.1%) 9(9.3%) 3(3.1%) 36(37.1%) 47(48.5%) 4.2 

 

31(32%) 43(44%) 5(5.2%) 14(14.4%) 4(4.1%) 2.1 

 

5(5.2%) 7(7.2%) 3(3.1%) 38(39.2%) 44(45.4%) 4.1 

 

26(26.8%) 33(34%) 3(3.1%) 22(22.7%) 13(13.4%) 2.6 

 

The findings in Table 4.6 reveal that most of the participants agreed with the following 

claims on interest rate: the interest rates charged on business loans keep on changing and 

this affects affordability (88.7%, m=4.3), for multiple business loans issued by financial 

institutions, there are varying interest rates (85.6 percent, m=423) and the interest rate 

discourages business owners from receiving credit from financial institutions (84.6 
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percent, m=4.1). Further, the respondents disagreed that they are aware how the interest 

rates on business loans are arrived at (76%, m=2.1), and the financial institutions provide 

waver on interest rate to encourage businesses to repay the loans, especially those 

struggling to stay afloat (60.8%, m=2.6). This implies that interest rate is essential in 

determining credit accessibility in the MSE sector. This concurred with Wanjohi and 

Mugure (2015) claim that MSEs are often faced with high bank fees and charges in 

addition high cost of loans.  

The participants were requested to rate their satisfaction with interest rate and the 

performance of their business. The results are shown in Figure 4.4. 

Figure 4.4 

Satisfaction with Interest Rate 

 

The outcome in Figure 4.4 indicates that 40% of the respondents were dissatisfied with 

the interest rate, 22% were highly dissatisfied, while 16% were highly satisfied. The 

findings confirm that the interest rate charged on credit is likely to hinder MSE businesses 

from accessing credit for business growth.  
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4.5.5 Descriptive Statistics: Performance of MSEs 

The participants were asked to state whether they agree or disagree with assertions on 

performance of MSE.  

Table 4.7 

 Descriptive Statistics on Performance of MSEs 

Statements 1 2 3 4 5 M 

I have increased the 

number of 

products/services since 

the start of the 

business. 4(4.1%) 8(8.2%) 2(2.1%) 36(37.1%) 47(48.5%) 4.18 

My sales volumes 

have increased since 

the start of the 

business. 2(2.1%) 11(11.3%) 3(3.1%) 41(42.3%) 40(41.2%) 4.09 

My business profits 

have increased since 

the start of the 

business. 6(6.2%) 11(11.3%) 2(2.1%) 41(42.3%) 37(38.1%) 3.95 

The number of 

customers has 

increased since the 

start of the business. 8(8.2%) 14(14.4%) 0(0%) 36(37.1%) 39(40.2%) 3.87 

My business market 

presence has expanded 

since the start of the 

business. 2(2.1%) 11(11.3%) 2(2.1%) 48(49.5%) 34(35.1%) 4.04 

My business returns 

from investment have 

increased since the 

start of the business. 3(3.1%) 17(17.5%) 4(4.1%) 32(33%) 41(42.3%) 3.94 

 

The results in Table 4.7 reveal that most of the participants agreed with the following 

statements on performance of MSE: they have increased the number of products/services 

since the start of the business (85.6%, m=4.18), their sales volumes have increased since 

the start of the business (83.5%, m=4.09), their business profits have increased since the 
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start of the business (80.4%, m=3.95), the number of customers has increased since the 

start of the business (77.3%, m=3.87), their business market presence has expanded since 

the start of the business (84.6%, m=4.04),and their business returns from investment have 

increased since the start of the business (75.3%, m=3.94). This implies that 

products/services, sales volumes, business profits, number of customers, business market 

presence and business returns from investment are key indicators of business 

performance. The improvement in performance of the MSEs can be attributed to credit 

accessibility components.  

The participants were asked to rate the extent to which their business performance has 

improved in the last five years in line with the stated performance constructs. The 

outcomes are illustrated in Table 4.8. 
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Table 4.8 

 Improvement in Business Performance  

   0-20% 21-40% 41-60% 61-80% 

Sales 2015 39.2% 30.9% 29.9% 0.0% 

 2016 29.9% 37.1% 33.0% 0.0% 

 2017 35.1% 32.0% 33.0% 0.0% 

 2018 32.0% 30.9% 37.1% 0.0% 

  2019 32.0% 35.1% 33.0% 0.0% 

Profits 2015 37.1% 20.6% 14.4% 27.8% 

 2016 21.6% 24.7% 25.8% 27.8% 

 2017 20.6% 33.0% 24.7% 21.6% 

 2018 27.8% 14.4% 29.9% 27.8% 

  2019 23.7% 34.0% 21.6% 20.6% 

Number of Customers 2015 27.8% 35.1% 37.1% 0.0% 

 2016 25.8% 40.2% 34.0% 0.0% 

 2017 33.0% 39.2% 27.8% 0.0% 

 2018 35.1% 25.8% 39.2% 0.0% 

  2019 37.1% 35.1% 27.8% 0.0% 

Products/ services  2015 30.9% 40.2% 28.9% 0.0% 

 2016 36.1% 33.0% 30.9% 0.0% 

 2017 41.2% 28.9% 29.9% 0.0% 

 2018 26.8% 41.2% 32.0% 0.0% 

  2019 32.0% 35.1% 33.0% 0.0% 

 

The results indicate that 39.2% of the respondents noted that their sales improved by 0-

20% in 2015, 37.1% noted that the sales improved by 21-40% in 2016, 35.1% noted that 

the sales improved by 0-20% in 2017, 37.1% noted that the sales improved by 41-60% in 

2018 and in 2019, 35.1% of the respondents observed that the sales improved by 21-40%. 

The findings also reveal that 37.1% of the respondents noted that their profits improved 

by 0-20% in 2015, 27.8% noted that the profits improved by 61-80% in 2016, 33% noted 

that the profits improved by 21-40% in 2017, 29.9% noted that the profits improved by 
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41-60% in 2018 and in 2019, 34% of the respondents observed that the profits improved 

by 21-40%. 

The results further indicate that 37.1% of the respondents noted that their customers 

improved by 41-60% in 2015, 40.2% noted that the number of customers improved by 

21-40% in 2016, 39.2% noted that the number of customers improved by 21-40% in 

2017, 39.2% noted that the number of customers improved by 41-60% in 2018 and in 

2019, 37.1% of the respondents observed that the number of customers improved by 0-

20%. 

Additionally, the results reveal that 40.2% of the participants noted that their 

products/services improved by 21-40% in 2015, 36.1% noted that the products/services 

improved by 0-20% in 2016, 41.2% noted that the products/services improved by 0-20% 

in 2017, 41.2% noted that the products/services improved by 21-40% in 2018 and in 

2019, 35.1% of the respondents observed that the products/services improved by 21-40%. 

4.6 Hypothesis Testing using Correlation Analysis Results 

This section provides findings on the correlation between the independent variables 

(lending procedures [X1], credit awareness [X2], collateral requirements [X3], interest 

rate[X4] and dependent variable (performance of MSEs [Y].  
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Table 4.9 

 Correlation Matrix; Credit Accessibility and MSEs Performance 

 

The outcome in Table 4.9 reveals that lending procedures, X1 (r =.775**, P = .000), had a 

strong direct and noteworthy association with the performance of MSEs (Y). The first 

null hypothesis (H01) predicted that there was no noteworthy connection between lending 

procedures and performance of MSEs. The computed P-value was 0.000 at 95% 

confidence level implying that lending procedures had a direct and noteworthy 

connection (r= .755) with performance of MSEs. The null hypothesis was therefore 

rejected and settled that there was a noteworthy connection between lending procedures 

and performance of MSE. The findings imply that lending procedures significantly 

contribute towards performance of MSEs. The findings were similar to those of Ong'era 

and Onditi (2016), who argued that corporate efficiency and loan repayment policies have 

a good relationship.  

Credit awareness, X2 (r =.792**, P = .000), had a strong direct and noteworthy 

association with the performance of MSE (Y). The second null hypothesis (H02) predicted 
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that there was no noteworthy connection between credit awareness and performance of 

MSE. The computed P-value was 0.000 at 95% confidence level implying that credit 

awareness had a direct and noteworthy connection (r= .792) with performance of MSE. 

The null hypothesis was therefore rejected and settled that there was a noteworthy 

connection between credit knowledge and MSE output in Isiolo North Sub-County. The 

results imply that credit awareness significantly contribute towards performance of MSE. 

The findings concur with Menike (2018) assertion that financial knowledge impact 

positively on firm performance.  

Collateral requirements, X3 (r = -.766**, p=.000), had a strong negative and noteworthy 

association with the performance of MSEs (Y). The third null hypothesis (H03) predicted 

that there was no noteworthy connection between collateral requirements and 

performance of MSE. The computed P-value was 0.000 at 95% confidence level implying 

that collateral requirements had an indirect and noteworthy connection (r= -.766) with 

performance of MSE. The null hypothesis was therefore rejected and settled that there 

was a noteworthy connection between collateral requirements and performance of MSE. 

This means that a decline in the efficiency of MSEs is correlated with an improvement in 

collateral requirements. The results agreed with those of Rithaa, Munene and Kariuki 

(2019) that the efficiency of MSEs was adversely affected by collateral requirements. 

Interest rate, X4 (r = -.755**, p=.000), had a strong negative and noteworthy association 

with the performance of MSEs (Y). The fourth null hypothesis (H04) predicted that there 

was no noteworthy connection between interest rate and performance of MSE. The 

computed P-value was 0.000 at 95% confidence level implying that interest rate had a 

negative and noteworthy connection (r= -.755) with performance of MSE. The null 
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hypothesis was therefore rejected and settled that there was a noteworthy connection 

between interest rate and performance of MSE business in Isiolo North Sub-County. This 

denotes that a rise in interest rate is associated with a decline in performance of MSE. The 

findings are similar to those of Gichuki et al. (2017) who identified high cost of 

repayment and high credit processing fees as challenges hindering small businesses from 

accessing credit.  

4.7 Multiple Regression Analysis Results 

A multiple linear regression analysis was carried out to test the relationship between the 

predictor constructs and the predicted construct.  

Table 4.10 

 Model Summary; Credit Accessibility and Performance  

 

The results in Table 4.10 reveal that the four predictor factors in this study collectively 

explain 77 percent (R2=.769) of the overall differences in MSE output. These findings 

indicate that there is a strong association between both predator variables and the 

dependent variable in the production of correlations in Table 4.9. 
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Table 4.11 

ANOVA; Credit Accessibility and Performance 

 

The ANOVA regression model shows a F statistic of 76.684 and a recorded P value of 

0.000 in Table 4.11. As a result, the proposed model is statistically significant (excellent 

fit) in evaluating the dependent variable, despite the fact that the P value is lower than the 

alpha value (P.05). 

Table 4.12 

 Coefficients; Credit Accessibility and Performance 

Model   Unstandardized Coefficients Standardized Coefficients 

    B Std. Error Beta t Sig. 

1 (Constant) 5.347 1.025  5.217 0.000 

 X1 0.275 0.126 0.269 2.182 0.044 

 X2 0.346 0.105 0.352 3.280 0.001 

 X3 -0.428 0.077 -0.473 -5.574 0.000 

  X4 -0.298 0.13 -0.24 -2.298 0.024 

a Dependent Variable: Y     
 

All the predictor factors of lending procedures (X1), credit awareness (X2), collateral 

requirements (X3), and interest rate (X4) have identical (Likert) scales, and constant 

value in the model is significant, thus the use of unstandardized B-coefficients as opposed 

to standardized beta coefficients. Results (Table 4.12) reveal that lending procedures 
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(X1), (β1= 0.275, P = .044); and credit awareness (X2), (β2= 0.346, P =.001) are 

significant and positively related to performance of MSEs. On the other hand, the 

findings indicate that collateral requirements (X3), (β3= -0.428, P =.000); and interest 

rate (X4), (β4= -0.298, P =.024) are significant and negatively related to performance of 

MSE.  

 

Y = 5.347+0.275X1+0.346X2-0.428X3-0.298X4 

Where:  

Y=MSE Business Performance 

X1 = Lending Procedures 

X2 = Credit Awareness 

X3 = Collateral Requirements 

X4=   Interest Rates  

Based on the outcome in Table 4.12, when all of the predictor constructs are combined, 

the most meaningful predictor of MSE’s business performance is collateral requirements 

(β= -0.428), followed by credit awareness (β= 0.346), then interest rate (β= -0.298), and 

lastly lending procedures (β= 0.275). 

The results imply that lending procedures contribute significantly towards performance of 

MSE’s business. The findings concurred with those of Kungu et al. (2015) who 

established a direct connection between firm profitability and credit policy. Calomiris et 

al. (2017) found that lending relationships can motivate high effort and timely 
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repayments. Additionally, Ong'era and Onditi (2016) found a favorable association 

between the financial performance of commercial banks and the policies for loan 

financing. 

The findings also imply that credit awareness contributes significantly towards 

performance of MSE’s business. This endorsed Mugwe and Oliweny (2015)'s statement 

that the exchange of credit information strongly and substantially impacted the viability 

of businesses. Menike (2018) noted that financial knowledge impact positively on firm 

performance. Bello and Isola (2014) concluded that information flow in financial markets 

is important to both the lender and borrower. In addition, Osano and Languitone (2016) 

discovered that MSEs' access to credit facilities was substantially linked to funding 

awareness. 

The results further imply that collateral requirements hinder performance of MSEs 

business. The results agree with those of Rithaa et al. (2019) that collateral requirements 

have had a negative impact on MSE efficiency. Kimunyi (2015) concluded that the use of 

such properties as collateral by MSEs was not allowed by collateral policies. According 

to Sakwa et al. (2019), loans were readily obtained by collateral protection companies as 

opposed to those with none. In addition, strict collateral specifications were described by 

Gichuki et al. (2017) as one of the primary challenges hindering MSEs from accessing 

credit facilities. 

In addition, the findings imply that interest rates hinder performance of MSE’s business. 

This supported the assertion by Msangula (2015) that loan interest rate negatively affects 

MSE performance and growth. Similarly, Kotur and Anbazhagan (2016) observed that 

banks raise the rates that they charge their customers to borrow money when the central 
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bank raises the base rate. This has been shown to impact MSEs by growing interest rates 

on credit cards and mortgages. 
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CHAPTER FIVE 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

5.1 Introduction 

The previous chapter discussed and presented the study findings. Chapter five presents 

the summary; conclusions and it also gives the recommendations based on the research 

findings. The analysis sought to determine the effect of credit accessibility on the 

performance of the MSEs in Isiolo North Sub County. The study adopted a descriptive 

survey research design. The target population of the study was 225 micro and small 

enterprises within Isiolo town. Stratified random sampling was used to pick 144 MSE. 

The data was gathered via a questionnaire. The features of the study variables were 

described using descriptive analysis (frequency, percentages, and means). Further, 

inferential statistics were utilized to establish the connection between the study variable. 

5.2 Summary of Findings  

5.2.1 Lending Procedures and Performance of MSEs 

The research first goal was to determine the effect of lending procedures on performance 

of MSE’s business in Isiolo North Sub-County. Most of the participants noted that credit 

application procedure is not easy, it is a requirement to state the purpose of the loan 

before accessing it, the regulations when accessing credit are many and there is client 

evaluation. Further, the participants noted that the loan repayment period is favorable.  

The correlation analyses revealed that there is a significant direct link between lending 

procedures and MSE's business performance. This was confirmed by a correlation value 

of 0.775 and P value of 0.000. This led to rejection of the null hypothesis that there was 
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no meaningful connection between lending procedures and performance of MSE’s 

business in Isiolo North Sub-County. 

5.2.2 Credit Awareness and Performance of MSEs 

The study’s second goal was to evaluate the influence of credit awareness on performance 

of MSE’s business in Isiolo North Sub-County. Responses from the respondents indicated 

several key aspects of credit awareness. These are: visit to business premises by credit 

officers, seminars, timely and accurate information about credit.   

The correlation analyses revealed that there is a significant direct link between credit 

knowledge and MSE's company performance. This was confirmed by a correlation value 

of 0.792 and P value of 0.000. This led to rejection of the null hypothesis that there was 

no meaningful connection between credit awareness and performance of MSE’s business 

in Isiolo North Sub-County. 

5.2.3 Collateral Requirements and Performance of MSEs 

The third study objective was to determine the influence of collateral requirements on 

performance of MSE’s business in Isiolo North Sub-County. Most respondents found that 

the collateral requested by financial institutions was not affordable, that the lending 

institutions did not allow non-tangible collateral and that, based on the value of the 

collateral offered, the financial institutions issued loans. 

The correlation analyses demonstrated a significant negative link between collateral 

requirements and MSE's business performance. This was confirmed by a correlation 

value of -0.766 and P value of 0.000. This led to rejection of the null hypothesis that there 
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was no meaningful connection between collateral requirements and performance of 

MSE’s business in Isiolo North Sub-County. 

5.2.4 Interest Rates and Performance of MSEs 

The fourth objective of the study was to examine the influence of interest rate on 

performance of MSE’s business in Isiolo North Sub-County. Most of the respondents 

observed that interest rates charged on business loans keep on changing and this affects 

affordability, for different corporate loans, different interest rates exist, and financial 

institutions do not have wavering interest rates to allow firms to repay loans. 

The correlation data demonstrated a significant negative relationship between interest rate 

and MSE's business success. A correlation value of -0.755 and a P value of 0.000 

corroborated this. This led to rejection of the null hypothesis that there was no meaningful 

connection between interest rate and performance of MSE’s business in Isiolo North Sub-

County. 

5.3 Conclusions  

The study indicated that lending processes have a statistically significant and favorable 

link with the performance of MSE's business in Isiolo North Sub-County based on the 

findings of objective one. Furthermore, lending methods demonstrated a substantial 

predictive power to influence MSE's company performance when paired with other 

variables. Key aspects of lending procedures were identified, that is, repayment period, 

loan application process and client evaluation. These aspects are paramount in 

determining credit accessibility.  
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The research concluded that credit awareness has a statistically important and direct 

connection with the success of MSEs in Isiolo North Sub-County. Furthermore, credit 

awareness has a substantial predictive power to influence MSE's company performance 

when paired with other variables. A number of credit awareness related aspects were 

identified. These are: visit to business premises by credit officers, seminars, timely and 

accurate information about credit.  These aspects are essential in enhancing credit 

accessibility for improved MSE business performance.  

The study found that collateral requirements have a statistically significant and 

unfavorable link with MSE's business performance in Isiolo North Sub-County. 

Furthermore, when paired with other factors, collateral requirements demonstrated a 

strong predictive ability to influence MSE's business performance. In particular, the 

analysis showed that the collateral demanded by the financial institutions was not 

affordable, that the lending institutions did not allow non-tangible collateral and that, 

based on the amount of the collateral offered, the financial institutions gave credit. These 

aspects hinder MSEs owners from accessing credit and therefore are not able to boost 

their business performance.  

The study indicated that interest rates have a statistically significant and unfavorable link 

with the performance of MSE's business in Isiolo North Sub-County based on the 

findings of objective four. Interest rates, when paired with other variables, demonstrated a 

considerable predictive power to influence MSE's business performance. In particular, the 

study established that the interest rates charged on business loans keep on changing and 

this affects affordability, for different corporate loans, different interest rates exist, and 

financial institutions do not have wavering interest rates to allow firms to repay loans. 
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From the multiple regression results, the study concluded that when combined, lending 

procedures and credit awareness have a positive and significant influence on MSE’s 

business performance. On the other hand, collateral requirements and interest rates have a 

negative and significant influence on MSE’s business performance. From a combination 

of all the constructs, the most meaningful predator of MSE’s business performance is 

collateral requirements, followed by credit awareness then interest rate and lastly lending 

procedures.  

5.4 Recommendations 

5.4.1 Recommendations on Research Findings 

Lending procedures had a statistically significant and positive relationship with output of 

MSE’s business in Isiolo North Sub-County. The study recommends the need for 

financial institutions to improve the lending procedures in order to allow more MSE 

businesses access to credit. In particular, the financial institutions should make the loan 

application process simple, review loan repayment period and conduct proper client 

evaluation.  

Based on the findings for objective two, credit awareness had a statistically significant 

and positive relationship with performance of MSE’s business in Isiolo North Sub-

County. The study recommends the need for financial institutions to strengthen aspects 

related credit awareness. They should specifically enhance visit to business premises by 

credit officers, organize seminars and provide timely and accurate information about 

credit to MSEs owners.  
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From the findings for objective three, collateral requirements had a statistically significant 

and negative relationship with output of MSE’s business in Isiolo North Sub-County. The 

study recommends the need for financial institutions to review aspects related to collateral 

requirements. They should particularly make collateral affordable to clients and also 

introduce a variety of collaterals that MSE owners can manage. For instance, given that 

most people in Isiolo keep livestock, financial institutions should consider livestock as 

one of the collateral to secure loan.  

From the findings for objective four, interest rate had a statistically significant and 

negative relationship with output of MSE’s business in Isiolo North Sub-County. The 

study recommends the need for financial institutions to review the interest rates charged 

on credit advanced to MSE businesses. Further, the financial institutions should consider 

waiving interest on some loans to encourage MSE businesses to repay the loans. 

5.4.2 Recommendations for Further Research 

The study determined the impact of credit availability on MSE's business performance in 

Isiolo North Sub County. For comparison, a comparable study may be undertaken in 

other counties. This would expand on the study's scope and allow for the generalization of 

results. The study focused on four factors (loan procedures, credit awareness, collateral 

requirements, and interest rate), which together accounted for 77 percent of the variation 

in the dependent variable. Future research could look into other factors that contribute to 

the remaining 23%. 

 



73 

 

REFERENCES 

Ab Manan, S. K., & Shafiai, M. H. B. M. (2015). Risk management of Islamic 

microfinance (IMF) product by financial institutions in Malaysia. Procedia 

Economics and Finance, 31(1), 83-90.https://doi.org/10.1016/S2212-

5671(15)01134-X 

Akerlof, G., Spence, M., & Stiglitz, J. (2001). Markets with Asymmetric 

information. Committee, Nobel Prize. https://www.nobelprize.org 

Anyieni, A. G. (2016). MSE's access to credit, a case of kisii county-kenya. International 

Journal of Engineering, Science and Mathematics, 3(1), 1. 

https://www.academia.edu/download/55676785/2945_pdf.pdf 

Auma, L. A. (2018). Factors Affecting the Effectiveness of Bank Credit in Enhancing the 

Performance of Micro and small Enterprises in Kenya: A Case of Kisumu 

City (Doctoral dissertation, JKUAT). Kenya.  

http://ir.jkuat.ac.ke/handle/123456789/4461 

Baidoo, S. T., Yusif, H., & Ayesu, E. K. (2020). Improving loan repayment in Ghana: 

Does financial literacy matter?. Cogent Economics & Finance, 8(01), 178-7693. 

https://10.1080/23322039.2020.1787693 

Bello, M., & Isola, W. A. (2016). Empirical analysis of structure-conduct-performance 

paradigm on Nigerian banking industry. The Empirical Econometrics and 

Quantitative Economics Letters, 3(3), 24-34. https://www.researchgate.net 

Bennett, B., Bettis, J. C., Gopalan, R., & Milbourn, T. (2017). Compensation goals and 

firm performance. Journal of Financial Economics, 124(2), 307-330. 

https://doi.org/10.1016/j.jfineco.2017.01.010 

Bhattacherjee, A. (2012). Social science research: Principles, methods, and practices. 

http://scholarcommons.usf.edu/cgi/viewcontent.cgi?article=1002&context=oa_tex

tbo oks   

Calomiris, C. W., Larrain, M., Liberti, J., & Sturgess, J. (2017). How collateral laws 

shape lending and sectoral activity. Journal of Financial Economics, 123(1), 163-

188. https://www.sciencedirect.com/science/article/pii/S0304405X16301568 

Chesang, I. (2017). Effects of access to credit on financial performance of Small and 

Meduim Enterprises in Nairobi county (Doctoral dissertation, University of 

Nairobi). Kenya.  http://erepository.uonbi.ac.ke/handle/11295/103021 

Cohen, L., Manion, L., & Morrison, K. (2013). Validity and reliability. In Research 

methods in education (pp. 203-240). Routledge. https://gtu.ge/Agro-Lib  

https://www.academia.edu/download/55676785/2945_pdf.pdf
http://ir.jkuat.ac.ke/handle/123456789/4461
https://10.0.4.56/23322039.2020.1787693
https://www.researchgate.net/
https://www.sciencedirect.com/science/article/pii/S0304405X16301568
http://erepository.uonbi.ac.ke/handle/11295/103021


74 

 

Comeig, I., Fernández-Blanco, M. O., & Ramírez, F. (2015). Information acquisition in 

MSE's relationship lending and the cost of loans. Journal of Business Research, 

68(7), 1650-1652. https://doi.org/10.1016/j.jbusres.2015.02.012 

Cooper, D. R., & Schindler, P. S. (2011). Qualitative research. Business research 

methods, 4(1), 160-182. https://trove.nla.gov.au/work/16067972 

Cronbach’s, L. J. (1951). Coefficient alpha and the internal structure of tests”: 

Psychometric, 16. 

http://cda.psych.uiuc.edu/psychometrika_johnson/CronbachPaper%20(1).pdf 

Derban, A., Binner, R., & Muslineux, K. (2011). Globalization, enterprise and 

knowledge: education, training and development in Africa. Kluwer Academic 

Publishers. https://doi.org/10.1525/cmr.2015.57.4.63 

Dijkhuizen, J., Gorgievski, M., van Veldhoven, M., & Schalk, R. (2016). Feeling 

successful as an entrepreneur: a job demands—resources approach. International 

Entrepreneurship and Management Journal, 12(2), 555-573. 

https://link.springer.com/article/10.1007/s11365-014-0354-z 

Economic Survey (2004). Political economy of policy reform in developing countries. 

The Dryden Press/Harcourt College Publishers. https://www.amazon.com/Bank-

Management-dp/0324655789 

Edinburgh Group (2013). Growing the global economy through MSEs. The Wharton 

School University of Pennsylvania. 

https://pdfs.semanticscholar.org/a6e9/ebac9aaf6903514a5fab7f2af130723c6d09.p

df 

Eneh, S. N. (2017). Accessibility of credit facility from financial institutions by micro and 

small scale enterprises: Evidence from Nigeria. https://www.oer.unn.edu.ng/read 

European Commission (2016). Entrepreneurship and micro and small-sized enterprises. 

California Management Review, 57(4), 63-84. 

https://doi.org/10.1525/cmr.2015.57.4.63 

Gichuki, E. M., Mwaniki, G., & Ogolla, D. (2019). Interest rate capping by the central 

bank of Kenya on loans uptake. International Academic Journal of Economics 

and Finance, 3(5), 33-44. 

https://www.iajournals.org/articles/iajef_v3_i5_33_44.pdf 

Gichuki, J., Njeru, A. & Tirimba, O. (2017). The challenges facing MSE Enterprises. 

Australian Journal of Business and Management Research 2 (2), 31-38. 

https://www.researchgate.net/publication/293026433  

IFC (2016). MSE Initiatives. University of applied sciences, Ghana. International Journal 

of Trend in Scientific Research and Development, 3(2), 1901. 

https://www.clevelandfed.org/en/newsroom-and-events/publications/working-

papers/2019-working-papers/wp-1901.aspx 

https://doi.org/10.1016/j.jbusres.2015.02.012
https://doi.org/10.1525%2Fcmr.2015.57.4.63
https://link.springer.com/article/10.1007/s11365-014-0354-z
https://www.amazon.com/Bank-Management-dp/0324655789
https://www.amazon.com/Bank-Management-dp/0324655789
https://pdfs.semanticscholar.org/a6e9/ebac9aaf6903514a5fab7f2af130723c6d09.pdf
https://pdfs.semanticscholar.org/a6e9/ebac9aaf6903514a5fab7f2af130723c6d09.pdf
https://doi.org/10.1525%2Fcmr.2015.57.4.63
https://www.researchgate.net/publication/293026433
https://www.clevelandfed.org/en/newsroom-and-events/publications/working-papers/2019-working-papers/wp-1901.aspx
https://www.clevelandfed.org/en/newsroom-and-events/publications/working-papers/2019-working-papers/wp-1901.aspx


75 

 

Jagongo, A. O., & Kerage, P. M. (2015). Credit Information Sharing and Performance of 

Commercial Banks in Kenya. Global Journal of Commerce & Management 

perspective, 3(6), 18-23. https://ir-

library.ku.ac.ke/handle/123456789/12158?show=full 

Kangala, F. (2016). Factors that affect financial performance of micro and small 

enterprises in Kenya. [unpublished Master  thesis, USIU-A]. Kenya.  

http://erepo.usiu.ac.ke/  

Karanja, J., Mwangi, A., & Nyakarimi, S. (2016). Analysis of factors influencing access 

to credit services by women entrepreneurs in Kenya. Research Journal of Finance 

and Accounting, 5(11), 20-45. https://ssrn.com/abstract=2493114 

Karanja, J., Wachira, A., & Lyria, R. (2015). Influence of Collateral Requirements on 

Sacco’s Credit Accessibility in Imenti North Sub-County, Kenya. International 

Journal of Economics, Commerce and Management, 3(9), 157-178.  

https://ssrn.com/abstract=2660896 

Kiai, R. M., Kiragu, D., & Githinji, C. W. (2019). Effect of collateral requirement on 

financial performance of agribusiness small and micro enterprises in Nyeri 

Central Sub County Kenya. 

https://karuspace.karu.ac.ke/handle/20.500.12092/2211 

Kihuro, J., & Iraya, C. (2018). Credit risk management and bank performance: a critical 

literature review. International Journal of Trend in Scientific Research and 

Development. 3(2), 100-120. http://www.iosrjournals.org/iosr-jef/papers/Vol9-

Issue6/Version-4/B0906040913.pdf 

Kimunyi, I. M. (2015). Factors influencing performance of micro and small enterprise 

tea firms in Mombasa County, Kenya (Doctoral dissertation, University of 

Nairobi). Kenya. 

https://pdfs.semanticscholar.org/bf31/dad1cb3b37ac5ef4e65c5225c70a82d12cf7.p

df 

Kisseih, K. G. (2017). The Impacts of Interest Rate Fluctuations on the Growth of Micro 

and small Enterprises (MSEs) In Accra. International Journal of Academic 

Research in Accounting, Finance and Management Sciences, 7(2), 44-53. 

https://www.researchgate.net 

Kivinda, J. N. (2018). Effect of growth of micro and small enterprises on economic 

development in Kajiado County, Kenya (Doctoral dissertation, KCA University). 

Kenya. http://41.89.49.13:8080/xmlui/handle/123456789/1402 

Kothari, C.  (2014). Research methodology: methods & techniques, (2nd Ed.). New Age 

International Publishers. 

https://hort.iastate.edu/kothari_research_methodology_2nd_edition.pdf. 

https://ssrn.com/abstract=2493114
https://karuspace.karu.ac.ke/handle/20.500.12092/2211
http://www.iosrjournals.org/iosr-jef/papers/Vol9-Issue6/Version-4/B0906040913.pdf
http://www.iosrjournals.org/iosr-jef/papers/Vol9-Issue6/Version-4/B0906040913.pdf
https://pdfs.semanticscholar.org/bf31/dad1cb3b37ac5ef4e65c5225c70a82d12cf7.pdf
https://pdfs.semanticscholar.org/bf31/dad1cb3b37ac5ef4e65c5225c70a82d12cf7.pdf
https://www.researchgate.net/
https://hort.iastate.edu/kothari_research_methodology_2nd_edition.pdf


76 

 

Kotur, B., & Anbazhagan, S. (2016). The influence of education and work-experience on 

the leadership styles. IOSR Journal of Business and Management. 16(21), 103-

110. http://dx.doi.org/10.9790/487X-1621103110 

Kungu, J. N., Wanjau, K. L., Waititu, A. G., & Gekara, G. M. (2015). Effects of Credit 

Policy on Profitability of Manufacturing Firms in Kenya. IOSR Journal of 

Economics and Finance, 2(4), 1-7. https://www.iosrjournals.org/iosr-

jef/papers/vol2-issue4/A0240107.pdf 

Lai, K. (2015). Financial performance of Malaysia local banks: during periods of pre-

merger and post-merger. Journal of Economics, Business and Management, 3(9), 

293. http://www.joebm.com/papers/293-BM00016.pdf 

Lakshmi, P. & Sireesha, R. (2019). Impact of employee cadre towards performance 

management outcomes: an empirical study. International Journal of Trend in 

Scientific Research and Development, 3(2), 1901. 

https://www.clevelandfed.org/en/newsroom-and-events/publications/working-

papers/2019-working-papers/wp-1901.aspx 

Lavrakas, P. (2008). Encyclopedia of survey research methods. Sage Publications, Inc. 

https://us.sagepub.com/en-us/nam/encyclopedia-of-survey-research-

methods/book227714 

Lee, A. S. (2017). Philosophy and method: making interpretive research interpretive. 

In The Routledge Companion to Management Information Systems. Routledge. 

Retrieved from https://www.taylorfrancis.com/books/e/9781315619361 

Lore, M. O. (2019). Factors Affecting the Growth of Mobile Phone Loan Uptake among 

Micro and small Traders in Nairobi Central Business District (Doctoral 

dissertation, United States International University-Africa). Kenya. 

http://erepo.usiu.ac.ke/11732/5006 

Lusimbo, E. N. (2016). Relationship between financial literacy and the growth of MSE 

enterprises in Kenya: A case of Kakamega Central sub-county (Doctoral 

dissertation, , JKUAT). Kenya.  http://ir.jkuat.ac.ke/handle/123456789/2236 

Manab, N., Yen, T., & Rus, R. (2015). The determinants of credit risk in Malaysia.

 Procedia - social and behavioral sciences. 172(10), 405-500. 

 https://www.sciencedirect.com/science/article/pii/S187704281500405X 

Mapunda, G. A. (2016). The Role of Financial Institutions on Supporting the Growth of 

MSEs in Tanzania: A Case of ABC Bank in Dar es Salaam (Doctoral dissertation, 

The Open University of Tanzania). Tanzania.  

http://repository.out.ac.tz/id/eprint/1686 

Menike, L. M. C. S. (2018). Effect of Financial Literacy on Firm Performance of Micro 

and small Enterprises in Sri Lanka. In 2019 Financial Markets & Corporate 

Governance Conference. https://dx.doi.org/10.2139/ssrn.3306719 

https://www.iosrjournals.org/iosr-jef/papers/vol2-issue4/A0240107.pdf
https://www.iosrjournals.org/iosr-jef/papers/vol2-issue4/A0240107.pdf
http://www.joebm.com/papers/293-BM00016.pdf
https://www.clevelandfed.org/en/newsroom-and-events/publications/working-papers/2019-working-papers/wp-1901.aspx
https://www.clevelandfed.org/en/newsroom-and-events/publications/working-papers/2019-working-papers/wp-1901.aspx
https://us.sagepub.com/en-us/nam/encyclopedia-of-survey-research-methods/book227714
https://us.sagepub.com/en-us/nam/encyclopedia-of-survey-research-methods/book227714
https://www.taylorfrancis.com/books/e/9781315619361
http://ir.jkuat.ac.ke/handle/123456789/2236
file:///F:/hp/Desktop/%09https:/www.sciencedirect.com/science/article/pii/S187704281500405X%0d
http://repository.out.ac.tz/id/eprint/1686


77 

 

Mezgebo, G. K., Ymesel, T., & Tegegne, G. (2017). Do MSE business enterprises 

economically empower women in developing countries? Evidences from Mekelle 

city, Tigray, Ethiopia. Journal of Organizational Change Management, 30(5), 

767-778. https://doi.org/10.1108/JOCM-12-2016-0257 

Mohajan, H. K. (2017). Two criteria for good measurements in research: Validity and 

reliability. Annals of Spiru Haret University. Economic Series, 17(4), 59-82. 

Retrieved from https://www.ceeol.com/search/article-detail?id=673569 

Mole, S. A., & Namusonge, G. S. (2016). Factors affecting access to credit by micro and 

small enterprises: A case of Kitale Town. The international journal of social 

sciences and humanities invention, 3(10), 2904-2917. 

http://valleyinternational.net/index.php/our-jou/theijsshi 

Msangula, L. Y. (2015). An Examination of the Effect of Loan Interest rates to 

SMS’Performance and Growth in Tanga City: A Case of Vision Fund 

Tanzania (Doctoral dissertation, Mzumbe University). Tanzania. 

http://scholar.mzumbe.ac.tz/bitstream/handle/11192/988 

Mugwe, M. W., & Oliweny, T. (2015). The Effect of credit information sharing on the 

performance of commercial banks in Kenya. International Journal of Business 

and Commerce, 5(3), 41-63. https://www.ijbcnet.com/5-3/IJBC-15-5211.pdf 

Muriithi, S. (2017). African micro and small enterprises (MSEs) contributions, challenges 

and solutions. https://www.researchgate.net/profile  

Nakhaima, F. K. (2016). Factors that affect financial performance of micro and small 

enterprises in Kenya (Doctoral dissertation, United States International 

University-Africa). Kenya.  

http://erepo.usiu.ac.ke:8080/xmlui/bitstream/11732/2644 

Neuman, W. L. (2013). Social research methods: Qualitative and quantitative 

approaches. Pearson education. 

https://cleavermonkey.files.wordpress.com/2015/10 

Ngugi, R. W. (2001). An empirical analysis of interest rate spread in Kenya. 

https://www.africaportal.org 

Nguyen, N., Gan, C., & Hu, B. (2015). An empirical analysis of credit accessibilty of 

micro and small sized enterprises in Vietnam. 

http://researcharchive.lincoln.ac.nz/handle/10182/7327 

Ombongi, P. N., & Long, W. (2018). Factors affecting financial performance of micro 

and small enterprises (MSEs): A case of manufacturing MSEs in 

Kenya. International Journal of Research in Business Studies and 

Management, 5(1), 37-45. https://www.ijrbsm.org/papers/v5-i1/4.pdf 

http://scholar.mzumbe.ac.tz/bitstream/handle/11192/988
https://www.ijbcnet.com/5-3/IJBC-15-5211.pdf
https://www.africaportal.org/
http://researcharchive.lincoln.ac.nz/handle/10182/7327
https://www.ijrbsm.org/papers/v5-i1/4.pdf


78 

 

Ondabu, I. T. (2019). Challenges and Constraints towards Rural Credit Access among 

Micro and small Enterprises in Kenya. http://ibii-

us.org/Journals/JMSBI/V4N1/Publish/V4N1_2.pdf 

Ong’era, J. O., & Onditi, L. A. (2016). Influence of Loan Lending Policies on Financial 

Performance of Commercial Banks in Kenya. International Journal of Economics, 

Commerce and Management, 4(11), 239-253. http://ijecm.co.uk/wp-

content/uploads/2016/11/41123.pdf 

Ongolo, F. & Owino, M. (2016).  Influence of managerial accounting skills on MSE’s on 

the success and growth of micro and small enterprises in Kenya. Journal of 

Language, Technology and Entrepreneurship in Africa. International Journal of 

Finance and Accounting. 5(1), 27–

36. http://article.sapub.org/10.5923.j.ijfa.20160501.04.html 

Osano, H. M., & Languitone, H. (2016). Factors influencing access to finance by MSEs 

in Mozambique: case of MSEs in Maputo central business district. Journal of 

Innovation and Entrepreneurship, 5(1), 13. 

https://link.springer.com/article/10.1186/s13731-016-0041-0 

Rahman, A., Belas, J., Kliestik, T., & Tyll, L. (2017). Collateral requirements for MSE 

loans: empirical evidence from the Visegrad countries. Journal of business 

economics and management, 18(4), 650-675. 

https://doi.org/10.3846/16111699.2017.1357050 

Rithaa, J.M., Munene,H.N., & Kariuki, A. (2019). Effects of banks loan collateral 

requirement on performance of micro and small enterprises in Maua town, Meru 

County, Kenya, World Journal of Innovative Research, 6(1), 90-95. 

https://www.wjir.org/download_data/WJIR0601031.pdf 

Robertson, D. H. (1940). A Spanish contribution to the theory of 

fluctuations. Economica, 7(25), 50-65. https://www.jstor.org/stable 

Sakwa, M.A., Rambo, C.M., & Osogo, J. (2019). Influence of Collateral Security on 

Performance of MSEs in Turbo Sub County, Kenya. European Journal of 

Business and Management, 11(18). 12-57. 

https://www.iiste.org/Journals/index.php/EJBM/article/view/48393 

Sanni, M., Oke, L. A., & Alayande, I. T. (2020). Bank Credit Accessibility and 

Performance of SMEs in Kwara State, Nigeria: a PLS-SEM Analysis. Copernican 

Journal of Finance & Accounting, 9(2), 45-86. 

https://apcz.umk.pl/czasopisma/index.php/CJFA/article/view/CJFA.2020.007 

Saunders, M., Lewis, P., & Thornhill, A. (2012). Research methods for business 

students.  Pearson. 

https://www.scirp.org/(S(czeh2tfqyw2orz553k1w0r45))/reference/ReferencesPape

rs.aspx?ReferenceID=1353990 

http://ibii-us.org/Journals/JMSBI/V4N1/Publish/V4N1_2.pdf
http://ibii-us.org/Journals/JMSBI/V4N1/Publish/V4N1_2.pdf
http://ijecm.co.uk/wp-content/uploads/2016/11/41123.pdf
http://ijecm.co.uk/wp-content/uploads/2016/11/41123.pdf
http://article.sapub.org/10.5923.j.ijfa.20160501.04.html
https://link.springer.com/article/10.1186/s13731-016-0041-0


79 

 

Shikumo, D. H. (2015). Determinants of lending to micro and small enterprises by 

commercial banks in Kenya (Doctoral dissertation, University of Nairobi). Kenya.  

Retrieved from http://erepository.uonbi.ac.ke/bitstream/handle/11295/95099 

Sitharam, S., & Hoque, M. (2016). Factors affecting the performance of micro and small 

enterprises in KwaZulu-Natal, South Africa. Problems and perspectives in 

Management, 14(2-2), 277-288. http://dx.doi.org/10.21511/ppm.14(2-2).2016. 

Ssekiziyivu, B., Mwesigwa, R., Joseph, M., & Nkote Nabeta, I. (2017). Credit allocation, 

risk management and loan portfolio performance of MFIs—A case of Ugandan 

firms. Cogent Business &Management, 4(1), 137-921. 

https://doi.org/10.1080/23311975.2017.1374921 

Sumaila, S. S., Alhassan, F., & Sakara, A. (2014). Assessing the contribution of Public 

Procurement in revenue mobilization in Ghana. Int J Econ Comm Man, 2(1), 1-20. 

Retrieved from http://ijecm.co.uk/ 

Syekei, J., & Opijah D. (2015). Kenya’s Vision 2030: Creating more dinner space for 

MSEs on the challenges and prospects of MSE scale enterprises development. 

Journal of Post Keynesian Economics, 20(4), 649-672. 

https://www.sciencedirect.com/science/article/pii/S2212567113002177/pdf  

Taticchi, P., Garengo, P., Nudurupati, S. S., Tonelli, F., & Pasqualino, R. (2015). A 

review of decision-support tools and performance measurement and sustainable 

supply chain management. International Journal of Production Research, 53(21), 

6473-6494. https://doi.org/10.1080/00207543.2014.939239 

Thuku, A. G. (2017). Factors Affecting Access to Credit By Micro and small Enterprises 

in Kenya: A Case Study of Agriculture Sector in Nyeri County (Doctoral 

dissertation, United States International University-Africa). Kenya.  

http://41.204.183.105/handle/11732/3508 

Twumasi, M. A., Jiang, Y., Danquah, F. O., Chandio, A. A., & Agbenyo, W. (2019). The 

role of savings mobilization on access to credit: a case study of smallholder 

farmers in Ghana. Agricultural Finance Review, 80(2), 275-290.  

https://doi/10.1108/AFR-05-2019-0055/full/html 

Usama, K. M., & Yusoff, W. (2019). The impact of financial literacy on business 

performance. International Journal of Research and Innovation in Social 

Science, 3(10), 84-91. https://www.researchgate.net/ 

Virglerova, Z., Dobeš, K., Kramoliš, J., & Kotaskova, A. (2017). The influence of MSE 

owners' education on their perception of business environment in Czech 

Republic. Economics and Sociology, 10(3), 10-19. 

https://publikace.k.utb.cz/handle/10563/1007660 

Wanjohi, A. M., & Mugure, A. (2015). Factors affecting the growth of MSEs in rural 

areas of Kenya: A case of ICT firms in Kiserian Township. Kajiado district of 

Kenya, 1(2), 3-15. https://core.ac.uk/download/pdf/45380877.pdf 

http://erepository.uonbi.ac.ke/bitstream/handle/11295/95099
https://www.sciencedirect.com/science/article/pii/S2212567113002177/pdf
http://41.204.183.105/handle/11732/3508
https://doi/10.1108/AFR-05-2019-0055/full/html
https://www.researchgate.net/
https://core.ac.uk/download/pdf/45380877.pdf


80 

 

Wensheng, A., Wung, S., & Shu, Z. (2002). A contemporary introduction to economics. 

Cincinnati. http://www.risknews.de/fileadmin/eLibrary/Leippold-OpRisk-

Quantification-2003.pdf 

Were, S. M. (2017). Effect of Social Economic Development on Youth Employment in 

the Informal and Formal Sectors in Nairobi Kenya. International Journal of 

Business, 22(2). 70-97. 

https://www.craig.csufresno.edu/ijb/Volumes/Volume%2022/V222-5.pdf 

Widyaningsih, A. (2020). Financial Distress In Indonesia: Viewed From Governance 

Structure. Jurnal Riset Akuntansi dan Keuangan, 8(2), 205-220. 

https://10.17509/jrak.v8i2.27796 

Zachary, N. & Auda, J. (2013). The effect of interest rates on demand for credit by small 

medium enterprises in Nairobi County. [Unpublished Master’s Thesis, University 

of Nairobi].Kenya. http://erepository.uonbi.ac.ke/bitstream/handle/11295/21570  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.risknews.de/fileadmin/eLibrary/Leippold-OpRisk-Quantification-2003.pdf
http://www.risknews.de/fileadmin/eLibrary/Leippold-OpRisk-Quantification-2003.pdf
https://10.0.68.101/jrak.v8i2.27796
http://erepository.uonbi.ac.ke/bitstream/handle/11295/21570


81 

 

APPENDICES 

Appendix I: Introduction Letter 

BORNFACE MWENDA  

P.O BOX 267 

MERU  

Dear Sir / Madam, 

 

RE: DATA COLLECTION INSTRUMENT  

I am a student from Kenya Methodist University undertaking a Master’s Degree in 

Business Administration. I am currently carrying out research and I am kindly requesting 

you to provide me with information concerning the research work. The respondent will be 

treated with utmost privacy and confidentiality and data collected will be used for nothing 

else but education purpose only. 

Thank you. 

Yours Faithfully, 

BORNFACE MWENDA  
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Appendix II: Questionnaire for MSE Owners 

SECTION A: GENERAL INFORMATION  

By means of a tick (  ) kindly indicate an option that best describes: 

1. What is your gender 

a. Male           [   ]     b. Female        [   ] 

2. What is your age:- 

a. Below 25 years    [   ]  

b. 25-30 years          [   ] 

c. 31-35 years          [   ] 

d. 36-40 years          [   ] 

e. 41-45 years          [   ] 

f. 46-50 years          [   ] 

g. Over 51               [   ] 
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3. What is your level of education:- 

a. Primary Level 

b. Secondary education (O level)    [   ] 

c. Diploma                                       [   ] 

d. Degree                                         [   ] 

e. Masters &Above                         [   ] 

4. How many years have you worked with the MSE’s sector:- 

a. Below 5 years    [   ] 

b. 5-10 years          [   ] 

c. 11-15 years        [   ] 

d. 16-20 years        [   ] 

e. Above 21 years  [   ]   

5. Have you been able to access credit from a financial institution? 

a. Yes    [   ] 

b. No     [    ] 

 

SECTION B: LENDING PROCEDURES 

6. In relation to your everyday experience when accessing credit, tick the most 

appropriate response choice to the statements made in the table below; 

Where 1=strongly disagree; 2=Disagree; 3=Neutral; 4=Agree and 5=strongly Agree. 

 

 



83 

 

Statements  1 2 3 4 5 

i. The loan application process is not easy and this 

increases the time it takes to access credit. 

     

ii. The repayment period of the loan is favorable and 

therefore encourages business entrepreneurs to apply for 

credit.  

     

iii. There are few regulation’s when accessing credit for 

business  

     

iv. There is less of client evaluation hence its very easy 

to access credit 

     

v. It’s a requirement to state the purpose of the loan 

before accessing it. 

     

 

 

7. How would you rate satisfaction in terms of lending procedures and the performance of 

your business? 

a. Highly Satisfied          (   ) 

b. Satisfied                 (   )  

c. Neutral            (   ) 

d. Highly Dissatisfied (   ) 

e. Dissatisfied   (   ) 

 



84 

 

SECTION C: CREDIT AWARENESS 

8. In relation to your experience when accessing credit, tick the most appropriate response 

choice to the statements made in the table below; 

Where 1=strongly disagree; 2=Disagree; 3=Neutral; 4=Agree and 5=strongly Agree. 

Statements 1 2 3 4 5 

i. The credit officers visit the business premises to 

inform us about loan products 

     

ii. I regularly attend seminars providing education on 

credit accessibility 

     

iii. I receive information about credit products from 

financial institutions on time and therefore am able to 

make decisions on whether to apply for the loan 

     

iv. Financial institutions provide accurate information 

about credit and therefore it’s easier to make a decision 

on whether to borrow or not 

     

 

9. How would you rate satisfaction in terms of credit awareness and the performance of 

your business? 

a. Highly Satisfied          (   ) 

b. Satisfied                 (   )  

c. Neutral            (   ) 
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d. Highly Dissatisfied (   ) 

e. Dissatisfied   (   ) 

 

SECTION D: COLLATERAL REQUIREMENTS 

10. In relation to your experience when accessing credit, tick the most appropriate 

response choice to the statements made in the table below; 

Where 1=strongly disagree; 2=Disagree; 3=Neutral; 4=Agree and 5=strongly Agree. 

Statements 1 2 3 4 5 

i. The collateral required by the financial institutions is 

affordable hence it’s easy to acquire credit 

     

ii. The financial institutions accepts non tangible 

collaterals like recommendation from other business 

men, pastors and chiefs 

     

iii. There are various types of collaterals accepted hence 

it’s easy to access credit  

     

iv. There is requirement of a guarantor as collateral  and 

this makes it difficult to access credit 

     

v. The financial institutions offer credit depending on the 

value of the collateral offered. 
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11. How would you rate satisfaction in terms of collateral requirement and the 

performance of your business? 

a. Highly Satisfied          (   ) 

b. Satisfied                 (   )  

c. Neutral            (   ) 

d. Highly Dissatisfied (   ) 

e. Dissatisfied   (   ) 

  

SECTION E: INTEREST RATES 

12. In relation to your experience when accessing credit, tick the most appropriate 

response choice to the statements made in the table below; 

Where 1=strongly disagree; 2=Disagree; 3=Neutral; 4=Agree and 5=strongly agree. 

Statements  1 2 3 4 5 

i. The interest rates charged on business loans keep on 

changing and this affects affordability 

     

ii. There are different interest rates for various business 

loans offered by financial institutions 

     

iii. I am aware how the interest rates on business loans 

are arrived at.   

     

iv. The interest rate discourages business owners to      
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access credit from financial institutions.  

v. The financial institutions provide waver on interest 

rate to encourage businesses to repay the loans, 

especially those struggling to stay afloat  

     

 

13. How would you rate satisfaction in terms of interest charged and the performance of 

your business? 

a. Highly Satisfied          (   ) 

b. Satisfied                 (   )  

c. Neutral            (   ) 

d. Highly Dissatisfied (   ) 

e. Dissatisfied   (   ) 

 

SECTION F: ORGANIZATION PERFORMANCE 

14. Kindly fill in the table below in order to indicate whether there is growth or decline in 

terms of business performance.  

Where: 1=strongly disagree; 2=Disagree; 3=Neutral; 4=Agree and 5=strongly agree. 

Statements  1 2 3 4 5 

i. I have increased the number of products/services since 

the start of the business.  
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ii. My sales volumes have increased since the start of the 

business. 

     

iii. My business profits have increased since the start of 

the business. 

     

iv. The number of customers has increased since the start 

of the business. 

     

v. My business market presence has expanded since the 

start of the business. 

     

vi. My business returns from investment have increased 

since the start of the business. 

     

 

15. Kindly rate the extent to which your business performance has improved in the last 

five years in line with the stated performance constructs. 

Where: 1= 0-20%, 2= 21-40% 3= 41-60%; 4=61-80% and 5= Above 80% 
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Construct  2015 2016 2017 2018 2019 

Sales       

Profits      

Number of customers      

Products/ Services       

 

Thank you for cooperation and God bless you 
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Appendix III: List of MSE in Isiolo County 

S/NO. BUSINESS NAME WARD 

 Small High Standard Lodgings House/Hotel  

1.  Isiolo Transit Hotel Isiolo 

2.  Northern Galaxy Hotel Wabera 

3.  Shamz Hotel Ltd Wabera 

4.  Silver Bell Hotel Ltd Wabera 

 Medium Lodgings house with Restaurant and/or Bar Kulamawe 

5.  Joseph Gituma M’Mathiu Wabera 

6.  Gaddisa Lodge & Safaris Wabera 

7.  Isiolo Landmark Hotel Wabera 

8.  Daiichi  Hotel Limited Wabera 

9.  Northgate Resort Waberra 

10.  Camp Simpirre Ngaremara 

11.  Mocharo Lodge Ltd Isiolo 

12.  Grande Hotel Burat 

13.  Lodge Classica Wabera 

14.  Josera Guest House Wabera 

15.  Farmers Lodge Wabera 

16.  Jabal Nur Plaza Lodge Wabera 

17.  Bashe Guest Huse Wabera 

18.  Megafountain Guest House Bulapesa 

 Small Lodges  

19.  Hodhan Mohamud Bulapesa 

20.  Morning Star Lodging Isiolo 

21.  Magdalina Gaiti M’ringera Wabera 

22.  Nyika Lodge Wabera 

23.  101 Lodgings Isiolo Central 

24.  Nasir Gulleid Isiolo Central 

25.  Francis Kalunge Mwenda Isiolo Central 

26.  Margaret Kamau (Amazon Villa) Isiolo Central 

27.  Desmak Hotel Isiolo Central 

28.  Ali Mohamed Musa Isiolo Central 

29.  Bismillahi Guest House Wabera 

30.  Merti Guest House Bulapesa 

31.  Ali Maruf Isiolo Central 

32.  Greenlight Lodge Bulapesa 

33.  Pines Guest House Bulapesa 

 Mpesa Wabera 

34.  Yawakal Store Isiolo Central 

35.  James Mwongiiria Bulapesa 

36.  Mary Gacheri Bulapesa 

37.  Cathrain Kairitha Bulapesa 

38.  Jane Karambu Isiolo Central 
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39.  Grace Kangai Bulapesa 

40.  Norman Mugambi Bulapesa 

41.  Julius K. Moitha Bulapesa 

42.  Lucy Kananu Bulapesa 

43.  Purity Nkuuru Kimathi Bulapesa 

44.  Rose Mukokinya Isiolo Central 

45.  Gerald Ntari Isiolo Central 

46.  Miriam Gakii Bulapesa 

47.  Abshir Mohamed Bulapesa 

48.  Grace Kangai Bulapesa 

49.  Lawrence Muchui Bulapesa 

50.  Elijah Ikwamba Bulapesa 

51.  Wananchi Posho Mill Kulamawe 

52.  Osman Ibrahim Wabera 

53.  Peterson Gatobu Marete Bulapesa 

54.  Mansur Mohamed Ibrahim Wabera 

55.  Japhet Muthee Naman Bulapesa 

56.  Ephantus Nkonge Albert Isiolo Central 

57.  Hassan Gufu and Wako Doyo Wabera 

58.  Dorcas Kinya Bulapesa 

59.  Purity Karambu Bulapesa 

60.  Catherine Karitha Bulapesa 

61.  Margaret Gatakaa Riungu Wabera 

62.  John Mwongera Bulapesa 

63.  Kevin Karuri Ndungu Wabera 

64.  Fridah Kagendo Wabera 

65.  Daniela Titesi Leguuto Oldonyiro 

66.  Lubuaru Abraham Oldonyiro 

67.  James Mwenda Kulamawe 

68.  Hilda Karani  Mwangaza 

69.  Daniel Ekwam Oldonyiro 

70.  Hassan Galgalo  Cheselesi 

71.  Fatuma Hussein Wabera 

72.  Linus Mwema Bulapess 

73.  Eunice Nyawira Isiolo Central 

74.  Nicholas Mwihaki Njoroge Mwangaza 

75.  Kariuki Wanjau Oldonyiro 

 Medium Restaurant/Bar  

76.  James Kariuki Isiolo Central 

77.  Roots Bar and Restaurant Wabera 

78.  Hills Bar and Restaurant Wabera 

79.  Zilk Lounge Kulamawe 

80.  Stephen Kathurima Wabera 

81.  Club Liquid Bulapesa 

82.  Jazza K. Ltd. Shambani 

83.  Mbuyu Restaurant Bulapesa 
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84.  County Gate Lounge Bulapesa 

85.  Ekwam Raphael Wabera 

86.  La Casa Rossa Wabera 

87.  Jacob Muriera Isiolo Central 

88.  Mutindwa Bar & Restaurant Wabera 

89.  Poolman Bar & Restaurant Wabera 

90.  Focus Point Bulapesa 

91.  Peter Njoro/Paradise Bar and Restaurant Bulapesa 

92.  Sophis Ngira Bulapesa 

93.  Madiba Hotel Wabera 

94.  Mbugi Hotel Wabera 

95.  Two in One Hotel Cheselesi 

 Medium Eating House/Hotel  

96.  Adan Jirsow Wabera 

97.  Barista Martini Wabera 

98.  Madiba Hotel Bulapesa 

99.  Ahmed Kuna Gulled (moonlight) Wabera 

100.  Modi Palace Hotel Bulapesa 

101.  Resort City Restaurant Bulapesa 

102.  E-Man Restaurant Ltd Wabera 

103.  Hollywood Bar and Restaurant Wabera 

104.  Bordiko Okotu Guyo Bulapesa 

105.  James K. Karanja & Mercy Gatumi Bulapesa 

106.  Twinet Towerz Hotel Bulapesa 

107.  New SDeasons Café Wabera 

108.  Corners Restaurant Wabera 

109.  Webster Restaurant Bulapesa 

110.  Friends Corner Hotel Wabera 

111.  Three in one Hotel Wabera 

112.  Melia Hotel Isiolo Central 

113.  Talimu Café Kulamawe 

114.  Afya Milk Supply Wabera 

115.  Classfic Hotel Wabera 

116.  Dorothy Mukiri Benjamin Wabera 

117.  Baliti Hotel Bulapesa 

118.  Mohamws Dima Bidu Wabera 

119.  Mark’s Fast Foods Wabera 

120.  Gamachisa Hotel Wabera 

 Butchery with Roasted Meat and/or soup Kitchen  

121.  Al Nusra Isiolo Central 

122.  White House Isiolo Central 

123.  Gamohi Butchery Isiolo Central 

124.  Arahman Butchery Bulapesa 

125.  Isiolo Butchery Bulapesa 

126.  By Faith Butchery Kulamawe 

127.  Kuani Butchery/Moris Mutunga Wabera 



93 

 

128.  Habibani Enterprises Isiolo Central 

129.  Medabs Enterprises  Isiolo Central 

130.  By Faith Butchery (Kambi Juu) Isiolo Central 

131.  Amos Letele Oldonyiro 

132.  Harmis Butchery Wabera 

133.  Northern Meat Products Wabera 

134.  Benson Mugendi Njeru Butchery Isiolo Central 

135.  Abib Butchery Wabera 

136.  New Season Butchery Kulamawe 

137.  Beula Butchery Kulamawe 

138.  Sheikh Rashid Enterprise Bulapesa 

139.  Zeal Butchery Wabera 

140.  Sunrise Butchery Oldonyiro 

141.  Rural Butchery Isiolo Central 

142.  Kenneth Koome Self Help Group Butchery Isiolo Central 

143.  Mansur Mohamed Wabera 

144.  Dhamis Butchery Isiolo Central 

Isiolo County Directorate (2020) 
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Appendix IV: Authorization Letter from KEMU  
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Appendix V: NACOSTI Permit  

 

 

 

 

 


